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MpeaucnoBue
1 NMOATNOTOBJIEH OTKpbITbIM akuMOHEPHbIM 0O ecTBOM "BCepocCMCKUiA HayYHO-UCCea0BaTENbCKUA UHCTUTYT
ceptudmkaumm” (OAO "BHUMC") Ha ocHoBe ayTeHTU4YHOro NepeBoda Ha PYCCKUM SA3blK MEXZyHapogHOro cTtangapTa,
yKasaHHoro B nyHkte 4. [lepeBog BbinonHeH paboden rpynnon B coctase npegctasutenen OAO "BHUNC", OO0
"HTepceptudmka - THOD", 3A0 "LieHtp lMpuoputet”, Accoumnaumm no ceptudukaumm "Pycckuin permctp”, OO0 "THO®
NutepHayuonans PYC", OO0 "bu-3c¢c-An ImM-3c-Cu-An-3c”, "AE Conformity Pty Ltd", MexagyHapogHoi accoumauum no
cepTudmKaLmm nepcoHana

2 BHECEH TexHn4eckum koMmuTeToM no ctaHgaptusauum TK 076 "Cuctembl MeHegkMeHTa"

3 YTBEPXJEH W BBEEH B IENCTBUE lMpukasom ®enepanbHOro areHTCTBa Mo TEXHUYECKOMY PerynnpoBaHuio 1
meTpornorum ot 28 ceHtsabpsa 2015 r. N 1391-ct

4 Hactoswwui cTtaHoapT WAEHTUHEH MexayHapogHomy ctaHgapty MCO 9001:2015* "Cuctembl MeHemKMeHTa
kayectBa. TpebosaHusa" (ISO 9001:2015 "Quality management systems - Requirements”, IDT).

* OocTyn K MexayHapoaHbiM M 3apyOexHbIM [OKyMeHTaM, YMNOMsHYTbIM 34eCb W Janee Mo TEeKCTY, MOXHO
nony4mnTb, Nepenasa no ccblnke Ha cant http://shop.cntd.ru. - MNpumeyaHne nsrotosutens 6a3bl AaHHbIX.

Mpy NpYMEHEHWM HaCTOSLLEro cTaHdapTa PEKOMEHAYETCS WUCMONb30BaTb BMECTO CCbINOYHbIX MEXOYHAPOOHbIX
CTaH4apTOB COOTBETCTBYHOLIME UM HauMOHanbHble cTandapTbl Poccuiickon degepauun, CBEOEHUS O KOTOPbIX
npuvBegeHbl B AONOMHUTENbHOM Npunoxennn OA

5 BBEAEH BINEPBbIE

lNpasuna npumeHeHuUsi Hacmosiwe2o cmaHdapma ycmaHoegrneHe! 8 TOCT P 1.0-2012 (pa3den 8). MHgbopmauusi 06
USMEHEHUSIX K HacmosilueMy cmaHOapmy rybrukyemcsi 8 exe200HOM (1o cocmosiHuo Ha 1 siHeapsi meKyuwe2o 200a)
UHGbopmayUoHHOM yKazamere "HayuoHarnbHble cmaHOapmbl”, a ogbuyuarnibHbIl MEKCm U3MeHeHUU U rorpasok - 8
eXeMeCsHHOM UHGbopMayUOHHOM yKasamere "HayuoHarnbHble cmaHOapmbi”. B criydae nepecMmompa (3ameHbl) unu
omMmeHbl Hacmosilge20 cmaHAapma coomeemcmaytowee yeedomrieHue bydem orybriukogaHo 8 briuxxalem 8birycKe
EXEeMeCcsIHHO20 UHGhopMayUOHHO20 yKazamernsa "HauyuoHarnbHbie cmaHdapmbi”. Coomeemcmeyrowiasi UHGopMayus,
y8eOOMIIeHUS U MeKCMbl pasMelaromess makxe 6 UHGOpMayUoHHOU cucmeme obuwieeo nonb308aHusi - Ha
oguyuansHom catime ®@edeparnbHO20 a2eHmcmea Mo MEXHUYECKOMY pe2ynupogaHuto U Memporosuu 8 cemu
WHmepHem (www.gost.ru)

BBepneHue
0.1 O0Owwme nonoxeHus
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MpuMmeHeHWe CUCTEMbl MeHeO)XMEeHTa KavyecTBa SIBMSIETCA CTpaTErMyeckuM pelleHMeM Afisi opraHu3auum, KoTopoe
MOXET MOMOYb YMyYLIWUTb pe3ynbTaTbl ee [OeATEeNbHOCTM W obecrnednTb MPOYHYD OCHOBY AN MHULMATUB,
OPUEHTUPOBAHHbIX HA YCTONYMBOE pasBUTHE.

MoTeHunanbHbLIMK npenvyuwiectsBammn aOnda opraHu3auum OT NMPUMEHEeHUA CUCTEeMbl MEeHe)XKMeHTa KadecTBa,
OCHOBAHHOW Ha HacTosLLEM CTaHaapTe, ABNAKTCA:

a) CcrnocobHOCTb CTabuNbHO NPedoCTaBNsATb NPOAYKLUMIO U YCyrM, KOTopble YOOBMETBOPAT TpeboBaHus
notpebutenei 1 NpMMeHUMble 3aKoHoAaTeNbHbIE M HOPMATUBHbIE NPaBOBbIe TPEGOBaHMS;

b) cosgaHre BO3MOXHOCTEN AN NOBbILIEHNS YAOBNETBOPEHHOCTH NoTpebuTenen;
C) HanpaBneHne YyCUIuin Ha PUCKM U BO3MOXHOCTH, CBSI3aHHbIE CO CPeaov U LiensiMm opraHnu3auum;

d) BO3MOXHOCTb NPOAEMOHCTPUpPOBaTL COOTBETCTBME YCTaHOBJIEHHbIM Tpe6OBaHVIFIM CUCTEeMbl MeHe)KMeHTa
KayecTBa.

HacTosLumin cTaHgapT MOXET UCMONb30BaTbCA BHYTPEHHUMU Y BHELLHUMUW CTOPOHaMM.
HacTosLumin cTaHgapT He npeanonaraeT HeobXoAMMOCTb:

- eIMHOOBpa3unsa B CTPYKTYpe pasfnUyHbIX CUCTEM MeHeI)KMEHTa KauecTBa;

- cornacoBaHus AOKYMEeHTaL MM CO CTPYKTY PO pasfenoB HacTOosILLEro CTaHaapTa;

- UCMOSb30BaHMS CreLmanbHOM TEPMUHOMOMMM HAaCTOSALLLErO CTaHA4apTa B pamMKax opraHv3auum.

TpeGoBaHMs K cUCTEMaM MEHEMXMEHTa KavyecTBa, YCTaHOBMEHHble HacTOAWMM CTaH4ApToOM, SBMSOTCA
OOMOMHUTENBHBLIMU K TpeBoBaHUAM K NMPOOYKLUM U yCryram.

B HacTosiLeM cTaHgapTe NpUMeEHEH NPOLLECCHbLIV Noaxon, KOTOpbIv BKoYaeT uukn "MNnadvpyn - enan - [NpoBepsi
- Denicteyin" (PDCA), 1 pUCK-OpUEHTUPOBAHHOE MbILLISIEHUE.

MpoLeccHbI noaxod NO3BONSET OpraHM3aunmn NnaHMpoBaTb CBOM NMPOLIECCHI U UX B3aUMOAENCTBUE.

Peanusauns uvkna PDCA nossonsier opraHuzaumy obecrneynTb ee npoLecChbl HeobxoauMbIMM pecypcamu,
OCYLLIECTBNATL UX MEHEXKMEHT, OnpeaensTh U peann3oBbiBaTb BO3MOXHOCTU AN yNy4dlleHus.

PucK-OpueHTMPOBaHHOE MbILLIEHWE MO3BONSIET OpraHM3auum onpeaensTb akTopbl, KOTOpble MOTyT MpPUBECTU K
OTKIOHEHUIO OT 3anfaHNPOBaHHbLIX Pe3yrbTaToB NPOLECCOB U CUCTEMbI MEHE)KMEHTa KayecTBa opraHusaumm, a Takke
ucnomnb3oBaTb npedynpexgawlime cpeactsa  ynpaBrneHns AAs  MUHMMM3AUWMM  HeraTMBHbIX  MOCNEACTBUA U
MaKCManbHOrO UCMOSb30BaHMSA BO3HMKAOLLMX BO3MOXHOCTEN (A.4).

MocTosiHHOE BLINOMHEHWE TpeboBaHUA W y4veT OyayLmx MNoTpebHOCTEN M OXuaaHuiA B YCroBUSX Bce Oornee
OVHAMUYHON M CINOXHOW cpeabl CTaBWT nepes opraHusauunen cnoxHble 3agadn. [ng pelweHvs aTvx 3agad opraHnsauns
mMorna 6bl mocynTaTb HeoBXoAMMbIM UCMONb30BaTb pasfuyHblie OPMbl YNYULIEHUS B AOMOSfHEHWE K KOppekuuu u
MOCTOSIHHOMY YNYULLEHWIO, HAanpumep, Takme Kak NPOpbIBHOE U3MEHEHWE, MHHOBALIMS 1 peopraHnsauus.

B HacTosiLLeM cTaHaapTe UCNONb3yOTCA cneayoLlme rmarosibHble hopMbl:

- "gomkHa" yKasblBaeT Ha TpeboBaHuE;

- "crnegyeT" ykasblBaeT Ha pekoMeHaauuto;

- "Mormno Obl" yKa3bIBaeT Ha pa3peLLeHme;

- "MOXeT" yka3blBaeT Ha CMOCOBHOCTb MU BO3MOXHOCTb.

Nudopmaums, obo3HaveHHast Kak "lMpymMevaHne”, HOCUT XapakTep PYKOBOASLUMX YKa3aHWA AN MOHUMAHUS Unn
pa3bsACHEeHMs COOTBETCTBYHoLLEero TpeboBaHus.
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0.2 MprHUMNBbI MEHEeKMEHTA Ka4yecTBa

HacToawmn ctaHgapT OCHOBaH Ha MpUHUMNAX MEHemKMeHTa KadecTBa, onumcaHHbix B MCO 9000. OnucaHue
BKNOYaeT DOPMYIIMPOBKY KaXXOoro MpuHUMNA u 0BOCHOBaHWE, MoYeMy MPUHLMUM BaXKeH ANs opraHM3aumu, a Takke
HEKOTOpble MPUMEPbI MPEUMYLLIECTB, CBS3a@HHbIX C MPUHLUWMNOM, W MNPUMEPbl TUMWYHBLIX OEACTBUA MO  YIyYLIEHUO
pe3ynbTaToB AeATENbHOCTM OpraHM3aumMmn Npy NPUMEHEHUN NPUHLMNA.

MPUHLMMNBI MEHEMXKMEHTA Ka4ecTBa:

- OpueHTauund Ha I'IOTpeﬁl/ITeJ'Iﬂ;

- NNOEepCTBO;

B3aMMOOENCTBUE NIOOEN;

NPOLIECCHBIN NOOXOA;

YNyuYLLEHE;

NpUHATHE peLIJeHMI7I, OCHOBaHHbIX Ha CBMOETEelNbCTBax;

- MEHE)KMEHT B3aMMOOTHOLLIEHWA.

0.3 NpoueccHbIN noaxon
0.3.1 O6Lwme nonoxeHus

HacToswwmn crtaHgapT HanpaBneH Ha npuMeHeHue "mpoueccHoro noaxoda” npu paspaboTke, BHegpeHuU W
YNyYLEeHUN pe3yrnbTaTUBHOCTM CUCTEMbl MEHeKMEeHTa KavecTBa B Lensx MOBbIWEHUS YOO0BETBOPEHHOCTU
noTpebutenen nytem BbINONHeHNs ux TpeboBaHu. KoHKpeTHble TpeboBaHWA, MPU3HaHHbIE BaXKHbIMW ONS BHEApPEHWUS
NPOLLECCHOro NoaxoAa, BKNOYeHbl B nogpasgen 4.4.

MoHMMaHME N MEHEOXXMEHT B3aMMOCBA3AHHbIX npoueccoB Kak CUCTEMbI CI'IOCOGCTByeT pe3ynbratuBHOCTN WU
Scp(bel(TVIBHOCTI/I opraHmsauumnm B OOCTUXKEHUN HaMEYEeHHbIX pe3yribTaToB. OTOoT nogxod MoO3BOMSET opraHunsaugun
ynpaenAaTb B3aMMOCBA3AMM U B3aMMO3aBUCUMOCTAMU MeXOy npoueccaMn CUCTEMbl, TaK 4YTO obLme pesynbrartbl
OeATENIbHOCTU OpraHn3aunm MoryT ObITb yny4dleHbl.

MpoueccHbI MOOXOA BKIOYAET B cebs cucTemaTMieckoe OnpederneHue U MEHE)KMEHT MpOLEeCcCOoB M WX
B3aUMOAENCTBUA TakUM 00pa3oM, YToObl JOCTUraTb HAMEYEHHBIX PE3YNbTATOB B COOTBETCTBMM C MONMTUKON B obnactu
KadecTBa M CTpaTErnMyeckMM HarpasrieHVeM opraHmsaumi. MeHemKMEHT MpOLLECCOB M CUCTEMbI KaK €4MHOro Liefnoro
MOXeT gocturatbCa npu  ucnono3osBaHun umkna PDCA (0.3.2) coBMecTHO C 0OCOObIM BHUMaHMEM K PUCK-
OpveHTMpOoBaHHOMY  MbiwneHnto  (0.3.3), HaueneHHbIX Ha WCMOfb30BaHME BO3MOXHOCTEW W NpedoTBpalleHne
HexxenaTernbHbIX pe3ybTaToB.

MpMeHeHre NPoLIeCCHOro NoAxoAa B CUCTEME MEHEI)KMEHTA Ka4ecTBa NO3BONSET:

a) NOHUMATb M MNOCTOSIHHO BLIMOMHATL TPEOOBaHWS;

b) paccmaTtpuBaTb npouecchl C TOYKN 3peHns JoOaBNEHUS UMW LIEHHOCTY;

C) AocTuraTtb pe3ynbTaTUBHOIO (oYHKLVMOHMPOBaHMS NPOLECCOB;

d) yny4dwarb Nnpouecchbl Ha OCHOBE OLLEHUBAHMS OAaHHbIX U MHGOPMaLUN.

PucyHok 1 paer cxemaTuyHoe wusobpakeHve mnwoboOro npouecca u WIMCTPUPYET B3aUMOCBA3b 3JIEMEHTOB

npouecca. KOHTpOMbHbIE TOYKM MOHUTOPUHIA U U3MEPEHUs, HeoGxoauMMble [ONA  YNpaBreHus, SBNAOTCH
creundmyeckmm Ons Kaxaoro npouecca v 6yayT BapbypoBaThbCs B 3aBUCMMOCTU OT COOTBETCTBYOLLIMX PUCKOB.
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0.3.2 Uukn "Mnanupyn - Oenawn - NpoBepsau - Aencteyn”
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Mpumeyanme - Lindopbl B ckobKkax SIBRSOTCA CCbINIKaMU Ha pa3ferbl HaCTOosILLEero cTaHaapTa.

PucyHok 2 - 3o0bpaxkeHne CTpyKTypbl HACTOSILLEro CTaHAapTa B COOTBETCTBUM C Lmkiom PDCA

Lnkn PDCA MOXHO KpaTKo onucaTb Tak:

- NnaHupyn - paspaboTka uenen cuctemMbl U ee NpoLeccoB, a Takke onpeneneHne pecypcos, HEOBXoaAUMbIX ANis
OOCTWKEHUS] pe3yrnbTaToB B COOTBETCTBUM C TpeboBaHUSIMU MOTPEOUTENEN 1 MONUTUKOM OpraHu3aunm, ornpeaeneHme u
pacCMOTPEHNE PUCKOB N BO3MOXHOCTEN;

- genaii - BbINOMHEHWe TOro, YTo ObINO 3annaHMpPoBaHo;

- MPOBEPSIA - MOHUTOPUHT U (TaM rge 3TO NPUMEHNMO) U3MEPEHME MPOLECCOB, NMPOAYKLUUM U YCNYT B CPABHEHUM C
MONMUTUKON, LIeNsMU, TPeBoBaHUAMM 1 3anmaHUpOBaHHLIMU AeNCTBUAMM U COOBLLEHNE O pe3ynbTaTax;

- DEeNCTBYW - MNPUHATME Mep MO YNyudlWeHUo pe3yrbTaToB AEeATENbHOCTM B TOW CTEMEHM, HAaCKOMbKO 3TO
Heobxogumo.

0.3.3 Puck-opueHTUpOBaHHOE MbILLIEHNE

Puck-opneHTnpoBaHHOE MbiwneHne (A.4) HeobxooMmo AN JOCTVXKEHUS Pe3ySibTaTUBHOCTU CUCTEMbI MEHEIKMEHTA
kadecTBa. KoHuenumsi puUCK-OpUEHTUPOBAHHOIO MbILSIEHMS MoAdpasyMeBanacb B npeablayllell BepcuyM HacTOsILLEro
cTaHdapTa, BKMoYas, HanpuMep, BbIMOSHEHWE NpPeaynpexaaowmx OeNCTBUN, HanpaBneHHbIX Ha WCKIHYeHue
NnoTeHUManbHbIX HECOOTBETCTBMWIA, aHanmM3 IoOblX HECOOTBETCTBUIA, KOTOpPblE BO3HUKAOT, W MPUHATME Mep Mo
NpegoTBPALLEHNIO NX MOBTOPEHUS, COOTBETCTBYOLLMX MOCNEACTBUSIM HECOOTBETCTBUS.

UtoBbl coOTBETCTBOBATHL TPEBOBaHUAM HAacTOSILLErO CTaHAapTa OpraHn3aLmu HeoGXoAMMO NIaHMPOBaTb Y BHEOPSITb
[OEeNCTBYS, CBA3aHHbIE C pUCKaMM 1 BO3MOXHOCTSIMWU. HanpaBneHue ycunuii Ha pUCKM U BO3MOXHOCTW CO34A€eT OCHOBY
ONs TOBbLILWEHUST PEe3yNbTaTUBHOCTU CUCTEMbI MEHEIXXMEHTa KauyeCTBa, OOCTWKEHWUS YIyULIEHHbIX Pe3yNbTaTtoB U
npegoTBpaLleHe HebnaronpusTHbIX NOCNEACTBUNA.

BoamoxxHOCTM MOryT BO3HUKHYTb B CUTyauum, 6J'IaI'OI'IpVIF|THOl7I ona OOCTWXKeHUA HaMedYeHHOro pesynbrarta,
Hanpumep, Kak COBOKYMNMHOCTb 0BCTOATENBLCTB, MO3BOMSAKLLMX opraHm3auunn npuBnekaTb r|0Tpe6V|Tene17|, pa3p666TblBaTb
HOBYIO NpOAYKUMIO W YyCnyrn, COKpawaTb OTXOAbl MUK NoBbilWaTb MNPoOU3BOOUTENbHOCTD. [enctBua B OTHOLLEHWUM
BO3MOXHOCTEMN MOryT TakKkKe BKM4YaTb pacCMOTpeHne CBA3aHHbIX C HUAMU  PUCKOB. Puck 9aT10 BRNsiHME
HeonpegeneHHocTn, wu nobas Takas HeonpeaeneHHoCTb MOXeT WMETb MNOJNIoOXUTelNbHble WK  oTpuulaTerbHble
Bo3aencTeusa. [MonoxuTenbHoOe OTKNOHEHME, BbiTekawllee wu3 PUCKa, MOXeT co3adaTb BO3MOXHOCTb, HO He BCe
NnonoXxuTternbHble OTKIMOHEHUA NPUBOAAT K BO3MOXXHOCTAM.

0.4 BzaumocBA3sb C APyrmmMm ctaHpgapTtamMu, npegHa3Ha4eHHbIMU ANA CUCTeM MeHeKMeHTa

B HacTosilem cTaHgapTe npuMeHeHa CTpykTypa, paspabotaHHas UCO gns ynydleHnss cornacoBaHHOCTU Mexay
ctaHgaptamu NCO Ha cucTembl MeHemXMeHTa (CM. npunoxeHve A.1).

HacTtoswumin CTaHOdapT No3BoidAeT opraHun3auunn NpuMeHATb ﬂpOLLeCCHbIIz noaxod B co4deraHnn C LUKITOM PDCA n
PUCK-OPNEHTUPOBAHHLIM MbILLJIEHNEM C TEM, 4yTOObLI cornacoBaTb UK MHTEerpupoBatb CBOKO CUCTEMY MEHe)KMeHTa
KayecTBa C Tpe6OBaHI/IF|MI/I Opyrmx CtaHaapToB Ha CUCTEeMbl MEHE)KMEHTa.

HacTosawwui ctaHgapT cesasaH co ctanHgapTamm MCO 9000 n MCO 9004 criegytowwmm obpasom:

- CO 9000 "Cuctembl MeHegkMeHTa kadyecTBa. OCHOBHbIE MOMOXEHUS U CRoBapb” CO34aET BaXKHYH OCHOBY AnNs
Hanexallero NoHMMaHusi U BHeAPEHNS HACTOSALLEro cTaHgapTa.

- NCO 9004 "MeHemKMeHT Ans OOCTWKEHMS YCTOMYMBOrO ycnexa opraHm3aumn. [oaxoq Ha OCHOBE MEHEemXMEHTa
KadecTBa" [aeT pyKOBOACTBO OpraHn3aumsiM, CTpeMSLLUMCS NPeB30nTM TpeboBaHNA HaCTOsILLEro ctaHgapTa.

an/U'IO)KeHI/Ie B coaepXxunTt ceeaeHuna o gpyrmx mMexayHapoAdHbIX CTaHOapTax B obnacTtu MeHeIKMEeHTa KaydecTBa U
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cTaHdapTax Ha CUCTeMbl MEHEe)KMEHTa Ka4ecTBa, KoTopble Obinn paspabotaHel MCO/TK 176.

HacToslwmin ctaHgapT He COAEpPXUT KOHKPETHbIX TpeboBaHUA K ApPYrMM CUCTEMaM MeHeOXXMEeHTa, TakMM Kak
3KOSOTMYECKNIA MEHEIPKMEHT, MEeHEeXXMEHT 6e30nacHOCTM Tpyaa U OXpaHbl 300POBbS MU (IMHAHCOBbLIN MEHELKMEHT.

OtpacneBble CTaHAapTbl HA CUCTEMbl MEHemKMeHTa kadecTBa pas3paboTaHbl Ons psga oTpacneil Ha OCHoBe
TpeGoBaHUiA HAacTosALLEro cTaHgapTa. HekoTopble U3 3TUX CTaHOapTOB YCTaHaBNMBAOT AOMNONHUTENbHbIE TPeboBaHUA K

CuUcteMe MeHe)KMeHTa Ka4decCTBa, B TO BpeMsA KaK Apyrne orpaHn4dmBaroTCA npenoctaBsieHneM pykoBoAALLNX yKa3aHvu7|
Nno NpUMeHeHU HacTodLlero CtaHaaprta B paMKkax KOHerTHOIZ oTpacnun.

1 O6bnactb npyumeHeHusA

HacTtoswumin CTaHOapT ycCTaHaBliMBaeT TpeGOBaHI/IFl K CUCTeMe MeHeOXMEeHTa Ka4decTBa B TeX Cliy4adX, Koraa
opraHun3auusa:

a) HyXgaetcss B OEMOHCTpauuMu CBOEN CMNoCOBHOCTM MOCTOSHHO MOCTaBMATb MPOAyKUMo  u(unn) ycnyrm,
oTBevatoLLme TpeboBaHuAM noTpebutenen n NPUMEHUMbIM 3aKOHOAATENbHBIM U HOPMATMBHBLIM NPaBOBbLIM TPeboBaHUAM;

b) CTaBUT CBOEWN Lenbl MNOBbILEHNE yOoBJ1ETBOPEHHOCTHU ﬂOTpGGMTeﬂeI;I nocpencTtsoM pe3ynbratuBHOIO

NnpuMeHeHna cucTemMmbl MeHe)KMeHTa KadecCcTBa, BKM4ad npouecchbl ee ynydleHud, un obecrneyeHne COOTBETCTBUSA
TpeGOBaHI/IFlM n0Tpe6MTene|7| M NpUMeHnMbIM 3aKkoHoAaTelIlbHbIM U HOPMAaTUBHbIM MPaBOBbIM Tpe6OBaHI/IF|M.

Bce TpeboBaHusi HacTosLLEro CTaHaapTa HOCAT OOLWMIA xapakTep W npedHasHadeHbl Ons NPUMEHeHUs NoGbiMn
opraHv3auusiMmM He3aBMCUMO OT KX BUAa, pasMepa, NocTaBNseMol NPOAYKLUM U NPeaocTaBNseMbIX YCIyT.

Mprmeyannsa

1 B HacTosilweM cTaHgapTe TepMmuHbl "npogykuus” vnu "ycnyra" npuMeHMMbl TOMbKO K MPOAYKUMW W yChyram,
KOTOpble NpegHa3HayeHbl Unn 3aTpeboBaHbl NoTpeduTenem.

2 3akoHoaaTenbHble N HOpMaTUBHbIE MPaBOBbLIE TpeGOBaHMﬂ MoryT ObITb 0603HaYeEHbI Kak npaBoBble Tpe6OBaHM$|.

2 HopmMaTuBHbIe CCbUIKK

Cnenyowmin AOKYMEHT™, MOMHOCTLIO UMK YaCTUYHO, SBMASIETCA HOPMAaTMBHOW CChISIKOW AN1S HacTosLWero ctaHgapra
N Heobxooum Onsi ero npumeHeHusi. [ns 0aTMpoBaHHbLIX CChINTOK MPUMEHSIETCS TOMbKO ykasaHHasd Bepcus. [ns
HeaTUPOBaHHbBIX CChINOK NMPUMEHSIETCS MOCINEAHAS BEPCUS CChINTIOYHOIO LOKYMEHTa (BKMoYas nobble nonpaski).

*

Tabnuuy COOTBETCTBMS HAUMOHAmNbHbIX CTaHOAPTOB MeXOyHapoaHbIM CM. Mo ccbinke. - [pumedaHve
nsrotosuTens 6a3bl AaHHbIX.

MCO 9000:2015 Cuctema meHepxkMeHTa kadecTBa. OCHOBHbIE NOMNOXEHWSA U CNoBapb

3 TepmuHbI U onpepeneHust

B HacTosilem cTaHaapTe NpUMeHeHbI TEPMUHBI U onpeaeneHus, gaHHele B MCO 9000:2015.

4 Cpepna opraHMsauum
4.1 NoHnMaHMe opraHusauum 1 ee cpeabl

OpraHuzauunst OOmkHa OMpefenuTb BHELWHWE W BHYTPEHHME (DaKTOpbl, OTHOCALUMECS K €€ HaMepeHusM U
CTpaTernyeckoMy HarpaBfEeHU U BAUSKOLLME HA €€ CMOCOOHOCTb AOCTUraTb HamedeHHoro(bix) pesynbrarta(oB) ee
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CUCTEeMbl MeHeI>KMEHTa Ka4eCTBa.

OpraHmsaums OOImKHA OCYLLECTBMASATb MOHUTOPVHI M aHanm3 wuHdopmauum o6 3TUX BHELWHWMX U BHYTPEHHUX
dakTopax.

MprmeyaHus

1 PaccmatpuBaemsblie hakTopbl Ui yCnoBusa MOryT ObiTb NONOXUTENBHLIMA UMM OTpULATENbHBIMM.

2 MNoHMMaHMIO BHELLIHEN cpedbl MOXET CNocobBCTBOBATL pacCMOTPEHME (PaKTOPOB, CBSA3aHHbLIX C 3aKOHOAATENbHOWN,
TEXHOMNOMMYECKON, KOHKYPEHTHOWN, PbIHOYHOW, KyMbTYPHOW, COLMaribHOM M 9KOHOMUYECKON CPedon Ha MeXayHapoOHOM,

HauMOHanbHOM, permoHarnibHOM U MecTHOM ypPOBHE.

3 TMoHMMaHWIO BHYTPEHHEN cpefbl MOXET CnocobCTBOBATb PacCMOTPeHUEe hakTOpoB, CBSA3AHHbIX C LEHHOCTAMW,
KyTNbTYpPOWR, 3HaHUAMM 1 pe3yribTataMmu paboThbl OpraHM3auum.

4.2 NMoHMMaHKe NOTPeBHOCTEN N OXUAAHMN 3aUHTEPECOBaAHHbLIX CTOPOH
C Y4EeTOM BIIUAHNA, KOTOpOE 3auHTepeCOBaHHble CTOPOHbI OKa3bliBAlOT WM MOINyT OKa3aTb Ha CMNOcobHOCTb
opraHm3auunm noCToAHHO NOCTaBNATbL NPOAYKUUIO U yCIyrn, oTBe4varLllne Tpe6OBaHVIFIM r|0Tpe6|/|Tene|7| 1 NPUMEHNMbIM K
HUM 3aKoHoAaTeslbHbIM 1 HOPMaTUBHbLIM NMPaBOBbIM TpeGOBaHI/lﬂM, opraHmn3auua AoJfpkHa onpenenntb:
a) 3anHTepecoBaHHble CTOPOHbI, MMetoLne OTHOLLEeHne K CuctemMme MeHe>KMeHTa KavyecTBa,

b) Tpe60BaHl/1$| 3TUX 3anHTepeCcoBaHHbIX CTOPOH, OTHOCALLMECHA K CUCTEME MeHe)KMEHTa Ka4eCTBa.

OpraHusauus [ormkHa OCYLLECTBNATb MOHUTOPUHI U aHanua uHdopMauum o6 3TUX 3anHTepecoBaHHbIX CTOPOHaxX U
MX COOTBETCTBYOLLMX TPEGOBAHUSIX.

4.3 Onpep.eneﬂue obnactn nPnMeHeHnsa CUCTeMbl MeHeO)KMeHTa Ka4vYecTBa

OpranaauMﬂ OOJKHa onpenenntb rpaHnubl CUCTEMbl MEHEAXMEHTA Ka4deCTBa U OXBaTbiIBaEeMyH0 €0 OEeATElIbHOCTb,
YTOObI YCTaHOBUTb obnacTb ee NPUMEHEHUA.

IMpu onpenenexHun obnacTy NPUMEHeHUsT opraHn3auns AormKHa paccMaTpuBaTh:
a) BHELLHWE 1 BHYTPeHHWe hakTopbl (CM. 4.1);

b) TpeboBaHMa COOTBETCTBYIOLLMX 3aMHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) NPOAYKUMIO 1 YCMYyTr OpraHu3aumu.

OpraHuzauust gormkHa NpUMeHsTb Bce TpeboBaHUs HACTOSILLEro cTaHdapTa, ecnu 3Tu TpeboBaHus NMPUMEHMb! B
npeaenax ycTaHoBMNEeHHOM 0bracTu NPUMEHEHNS! ee CUCTEMbI MEHEI)KMEHTA KavyecTBa.

O6nacTb NPUMEHEHNS CUCTEMbI MEHeI)KMeHTa KayecTBa opraHM3aLum JormkHa ObiTb A0CTYMNHA, paspabaTbiBaTbCs,
aKTyanuanpoBaTbCs U MPUMEHATLCSA Kak LOKYyMEHTMpOBaHHas MHGopMauus. ObnacTb NpUMEHEHVS OOIKHA yKasblBaTb
Ha oxBaTblBaemble BWAbl MPOAYKLUMM W YCNyr U gasBaTb OBOCHOBaHWE ONS WCKMOYEHUs TpeboBaHWs HacTosALLEero
cTaHgapTa, KOTOpPoe OHa onpeaernuna kak HerpuMeHUMOoe K ee 0bracTu NMPUMEHEHUS! CUCTEMbl MEHEXKMEHTA KayecTBa.

CootBercTBME Tpe6OBaHVIF|M HacTosAllero crtaHgapTa MOXeT ObITb 3asiBIIEHO TONMbKO B TOM cnydyae, ecnu

TpeﬁoBaHMﬂ, onpederneHHble Kak HernpuMeHumble, He BITUAKOT Ha CNOCOBHOCTb WIMM OTBETCTBEHHOCTb opraHmnsauun
obecrneynBaTb COOTBETCTBUE npoaykuum n ycnyr n nosblillatb yaoOB1E€TBOPEHHOCTb HOTpGGMTeﬂeVI.

4.4 Cuctema MeHeJ)KMEHTaA Ka4yeCcTBa U ee npouecchbl
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441 OpranM3aums [porkHa paspabotatb, BHEOPUTb, MNOAAEPXKMBATL M MOCTOSHHO yryywaTb CUCTEMY
MEHEPKMEHTA Ka4yecTBa, BKMo4asi HEOOXoAMMbIE MPOLECCHl U UX B3aUMOLENCTBUS,, B COOTBETCTBUMN C TpeboBaHUSIMU
HacTosILero ctaHaapTa.

OpraHusauus OOImKHa onpenensTb MpoLecchl, Heobxooumble ANS CUCTEMbl MEHeMXKMeHTa KadyecTBa, U UX
NpUMEHEHME B paMKax OpraHu3aLum, a Takke:

a) onpenensaTb TpebyeMble BXoAbl U OXMaaeMble Bbixodbl 3TVX NPOLECCOB;

b) onpenensTb nocnegoBaTenbHOCTb M B3aMMOOeNCTBUE STUX NPOLIECCOB;

C) onpedensite U MNPUMEHSATb KPUTEPUM UM MeTodbl (BKMOYAs MOHUTOPUHI, W3MEPEHUsI U COOTBETCTBYIOLLME
rokasaTenu pesyrnbTaToB AesTerlbHOCTH), HeoGxoauMble Afsi o6ecnedeHnst pesynbTaTMBHOMO (PyHKUMOHUPOBaHMS 3TUX
MpPOLECCOB 1 yrpaBrneHns UMu;

d) onpenenaTb pecypchbl, HeobxoauMble ANA 3TUX NPOLIECCOB, U 06ecnevYnTb UX AOCTYMNHOCTh;

e) pacnpenensTb 0653aHHOCTW, OTBETCTBEHHOCTb M MOMHOMOYNSA B OTHOLLIEHWW 3TWX NPOLECCOB;

f) yunTbIBaTH PUCKM U BO3MOXHOCTU B COOTBETCTBUM C TpeboBaHuAMM nogpasgena 6.1;

g) oueHumBaTb 3TU Npoueccbl U BHOCUTb nobble N3MeHeHwUs, HeO6XO,D,VIMbIe ana obecne4yeHns Toro, 4YTo npouecchbl
OOCTUratoT HaMe4YeHHbIX Pe3ynbTaToB,

h) ynyJdwaTtb npouecchl U CUCTEMY MEHEI)KMEHTA KavecTRa.
4.4.2 OpraHusaums JormkHa B Heobxoanmom obbeme:

a) paspabatbiBaTb, aKTyanuManpoBaTb W TMPUMEHSTb [OOKYMEHTMPOBAHHYIO WHGopMaLUuio ans  obecrnedeHust
by HKLIMOHMPOBaHMS! MPOLIECCOB;

b) perMcTprpoBaTh M COXPaHATL [OKYMEHTMPOBAHHY0 MHAOPMaLO AN 06ecnevyeHnst yBepeHHOCTM B TOM, YTO 3T
NpOoLIecChl OCYLLECTBMATCA B COOTBETCTBUM C TEM, KaK 3TO BbINo 3annaH1MpoBaHo.

5 IlnpepctBO
5.1 llupepcTBO M NPUBEPKEHHOCTb
5.1.1 O6Gwue nonoxeHus

Bhiclwiee PpyKkoBOACTBO OOJIKHO OEMOHCTpupoBaTb CBOE NMAEPCTBO U NPUBEPXEHHOCTb B OTHOWEHUN CUCTEMbI
MeHeIPKMeHTa KavyecTBa nocpeacTtBoM:

a) NPUHATUA OTBETCTBEHHOCTU 3a pe3yibTaTUBHOCTb CUCTEMbl MEHEPKMEHTA Ka4eCTBa;

b) obecneyeHus paspaboTku NOMUTUKU U Lienen B obrnacty kayecTBa, KOTOpble COrmacyloTcs C YCroBUAMAU cpeabl
OpraHM3auum 1 ee CTpaTermyecknm HanpasrieHNEM;

c) obecnevyeHns HTerpaLum TpeboBaHWin CUCTEMbI MEHEM)KMEHTA KayecTBa B O13HEC-NPOLIECCHI OpraHu3aLum;
d) cogeicTBMS NPUMEHEHMIO NPOLIECCHOTO NOAX0Aa U PUCK-OPUEHTUPOBAHHOTO MbILLINTEHUS;
e) obecnevyeHns AOCTYMHOCTU PECYpPCOB, HEOOXOAUMBIX AN CUCTEMbI MEHEeXKMEHTa KaYecTBa;

f) pacnpocTpaHeHna B oOpraHM3auun noHMMaHUA BaXXHOCTU pe3ylnibTaTUBHONO MeHe)KMEeHTa Ka4vectBa W
CcOoOoTBEeTCTBUA Tpe6OBaHVIFIM CUCTeMbl MeHeXMeHTa Ka4eCTBa,

g) obecrneveHns JOCTUKEHUS CUCTEMON MEHEIPKMEHTA Ka4eCTBa HaMeYEeHHbIX pe3ynbTaToB;

h) BoBRe4YeHus, pyKOBOACTBA WM OKa3aHUA MOOOEPXKKM ydacTusi pabOTHMKOB B ODECcneveHun pesynbTaTMBHOCTU
CUCTEMbl MEHe)XMEeHTa Ka4ecTBa;
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i) noggepXkn ynyJlleHus;

j) noogepxkM OpyrMx COOTBETCTBYIOLUMX pyKOBOAUTENENW B [OEeMOHCTpauunm WMM nugepcTBa B cdepe ux
OTBETCTBEHHOCTY;

I"Ipvlmeanme - Cnogo "0ousHec" B HacToAWEeM CTaHOdapTe criegyer NoHMMaTb B LUMPOKOM CMbICI1E, KakK 0T06pa>|<eH|/|e

BMAOOB OeATENbHOCTUN, KOTOPbIE ABMAKTCA KItOYeBbIMU ON1A uenen cyuwieCcTtBOBaHUA opraHusauummn, HesaBmMcmMmo OT TOro,
ABIAETCA 1M OHa FOCy,D.apCTBeHHOIZ, YacTHOW, CTaBUT NN OHa CBOEWN LENbIO nony4vyeHune I'Ipl/l6bIJ'II/I UNn HeT.

5.1.2 OpueHTauma Ha noTpeduTenen

Bbicllee pyKOBOACTBO LOMMKHO OEMOHCTPMPOBATL NUAEPCTBO M MPUBEPXKEHHOCTL B OTHOLLUEHWM OpUEHTaLUMM Ha
notpedurenen nocpeacTBoM obecrneveHust Toro, YTo:

a) TpeboBaHusa noTpebutenen, a Takke MPUMEHVMMbIE 3aKOHOAATEMbHbIE M HOPMATMBHbIE MPaBOBble TpeboBaHWs
onpegeneHbl, NOHATbI U HEU3MEHHO BbIMOSHSIOTCS;

b) puCkM M BO3MOXHOCTW, KOTOpPblE MOryT OKasbiBaTb BIMUSIHWUE Ha COOTBETCTBME MPOOYKUMM W YCRyr U Ha
CMOCOGHOCThL MOBbILWATL YAOBINETBOPEHHOCTL NOTpebuTenen, onpeaeneHbl  PacCMOTPEHbI;

C) B LleHTpe BHUMaHUA HaxoauUTCcH noBbilleHe ya0oBNEeTBOPEHHOCTU r|0Tpe6|/|Tene|7|.

5.2 Nonutuka
5.2.1 Pa3paboTka nonuTukn B ob6nactu ka4yecTea

BbicLuee pykOBOACTBO AOMKHO pa3paboTaTb, peanusoBbiBaTh M NOAAEPKMBATL B aKTyarbHOM COCTOSIHAM NOSIUTUKY
B 0bracTu ka4ecTBa, KOTOpas:

a) COOTBETCTBYET HAMEPEHUAM U Cpefie OpraHM3aLum, a Takke NoAAEPKMBAET ee CTpaTerMyeckoe HarnpaseHue;
b) cozgaeT ocHOBY ANs1 yCTaHOBMEHWS Lieneii B 06racTu Ka4ecTBa;
C) BKMo4aeT B ceba 06A3aTenbLCTBO COOTBETCTBOBATL NPUMEHUMBIM TPEBOBaHUAM;

d) BKITHOYAET B cebs 0083aTenbCTBO NOCTOSAHHO yny4yuwaTtb CUCTEMY MeHe)KMEHTa Ka4eCTBa.

5.2.2 loBepgeHne NonuTukmM B o6nacTu Kayecrtea
lMNonuTtuka B obnacTn kavyecTBa AOJKHa:
a) ObITb ,EI,OCTyﬂHOIZ N NPUMEHATLCA KaK AOKY MEHTUPOBaHHAaA MHd)OpMaLI,I/ISI;
b) GbITb AOBEAEHHON 00 CBeaeHMs pabOTHUKOB, MOHATHON N MPUMEHSIEMOI BHY TPY OpraHn3auuu;

C) ObITb ,D,OCTyﬂHOﬁ nogxogAwimm cnocobom Ana CooTBEeTCTBYHOLWUX 3anHTepeCcoBaHHbIX CTOPOH.

5.3 ®yHKLUMN, OTBETCTBEHHOCTb U NOJITHOMOYMSA B OpraHM3auum

Bbicllee pykoBOACTBO OOMKHO obecnevnTb onpedeneHve, noseaeHne 4o paboTHUKOB U MOHUMAaHWE B OpraHM3aLum
06s13aHHOCTEN, OTBETCTBEHHOCTU 1 MONTHOMOYUIA AN BbINOSTHEHUSI COOTBETCTBY FOLLMX Py HKLIUIA.

Bobicwee PYKOBOACTBO AOOJKHO pacnpenenntb 0053aHHOCTN, OTBETCTBEHHOCTbL M MOJTHOMOYMS ON14:
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a) obecneyeHnsi COOTBETCTBUSI CUCTEMbI MEHEXXMEHTa kadecTBa TpeboBaHUsIM HAaCTOsILLLEro CTaHaapTa;
b) obecneyeHust nony4YeHnst HameYeHHbIX Pe3ynbTaToB NPOLLECCOB;

C) OTYETHOCTW BbICLLEMY PYKOBOACTBY O pesynbrarax (hyHKLMOHMPOBAHWA CUCTEMbl MEHEOXMeHTa KayecTBa U
BO3MOXHOCTSAX ee ynydweHus (10.1);

d) nogaepxku opueHTaL M Ha NOTPeGUTENSA BO BCeit opraHM3aLum;

e) COXpaHeHUA LENOCTHOCTU CUCTEMblI MEeHEePKMEeHTa KaydecCcTBa Mnpu niaHnpoBaHMn U BHEOPEHUU M3MEHEHUN B
CUCTEMy MeHe)KMEeHTa Ka4yecTBa.

6 NMNnaHupoBaHue

6.1 [lencTBMA B OTHOLLEHUUN PUCKOB N BO3MOXHOCTEWN

6.1.1 Npn NnaHMpoBaHWM B CUCTEME MEHEMKMEHTA KadeCTBa opraHm3aums OofmkHa yyecTb haktopbl (cm. 4.1) 1
TpeboBaHusi (CM. 4.2) 1 ONPeaenUTbL PUCKM Y BOSMOXHOCTM, NoAsexallme pacCMOTPEHNUIO ANs:

a) obecne4eHust YBEPEHHOCTU B TOM, YTO CUCTEMA MEHEe)KMEeHTa KaydecTBa MOXET OOCTUYb CBOUX HaMeYeHHbIX
pPe3ynbTaTos,

b) yBennyeHus nx xenaemoro BrvsSIHUS;

C) NpedoTBpaLLEHMS UMY YMEHbLLEHWUST UX HEXENAaTEeNbHOTO BITUAHUS;

d) gocTkeHnsa yny4lleHus.

6.1.2 OpraHv3aums AOormKHa NnaHnpoBaThb:

a) OeVCTBMS MO PACCMOTPEHUIO 3TUX PUCKOB U BO3MOXKHOCTEN;

b) To, kaknm obpazom:

1) nHTerpmMpoBaThb M BHEAPUTb 3TW OENCTBUS B MPOLIECCHI CUCTEMbI MEHe)KMeHTa kayecTsa (cMm. 4.4);
2) oueHuBaTb pe3ynbTaTUBHOCTb 3TUX OENCTBUN.

Mepbl, NnpuHMMaemMblie B OTHOLLEHUN PUCKOB U BO3MOXXHOCTEN, AOIMKHbI ObiTb nponopunoHaribHbl X BO3MOXXHOMY
BIMUAHUIO Ha COOTBETCTBME NPOAYKUNN N YCIYT.

MpymeyaHus

1 BapuaHTbl pearMpoBaHWs Ha PUCKM MOTYT BKMYaTb M3bexaHve pucka, OOMyLleHWe pucka C Tem, 4YTOObl
OTCNeanTb BO3MOXHOCTW, YCTpaHEHWE WCTOYHMKA pUCKa, U3MEHEHWE BEPOATHOCTM WM MOCEACTBUN, pasgeneHve
pvCKa UNu cAepX1UBaHUE pUCKa MyTEM NPUHATUS PELLEHUSI, OCHOBAHHOMO Ha MHAbopMaLL M.

2 BO3MOXXHOCTW MOTYT MPVBECTM K NPUHATUIO HOBbIX MPaKTUK, 3anyCcKy HOBOW MPOAYKLMWU, OTKPLITUIO HOBbIX PbIHKOB,

MOSIBMNEHMIO HOBbIX NOTpebuTenei, NOCTPOEHUIO NMapTHEPCKUX OTHOLLEHWIA, UCMOMNb30BaHUIO HOBLIX TEXHOMNOMUIN U ApYruX
XKernaeMblX 1 peanbHbIX BO3MOXHOCTE, YTObbl y4ecTb NoTpeBHOCTN opraHM3aL M Unv ee NoTpeduTenen.

6.2 Ll,enm B obnacTtu kayectBa u nnaHnpoBaHue Nx oOCTUXXeHNA
6.2.1 OpraHmsauus OoSmkHa yCTaHOBUTL Lienn B obnacTu kavecTBa A1 COOTBETCTBYHOLWMNX (DYHKUWIA, YPOBHEN, a
TaKke NpoLEeccoB, HEOOXOAMMBIX A1 CUCTEMbI MEHEL)XMEHTa KadecTsa.

Llenn B obnactu kadecTBa OOIXKHbI:

a) BbITb cormacoBaHHbIMK C NMOMUTMKON B 06NacTu Ka4ecTBa;
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b) 6bITb N3MEpPUMBIMU;
C) yunTbIBaTb NPUMEHUMbIE TPEOOBaAHWS;

d) ObITb CBsi3aHHbIMM C ODECMEYEHNEM COOTBETCTBMS MPOAYKUMM U YCNYTr U MOBbILEHWEM YL4OBMETBOPEHHOCTM
notpebutenei;

€) nognexarb MOHUTOPVHIY;
f) BbITb AOBEAEHHBIMM 00 PabOTHUKOB;
g) aKTyanuaupoBaTbCsi N0 Mepe HeoOXO4MMOCTH.

OpraHunsaums gomkHa paspabaTtbiBaTh, akTyanuanpoBaTb U NPUMEHATb LOKYMEHTUPOBAHHYH MHAOPMaLMIo O Liensx
B obnacTu KayecTBa.

6.2.2 lNpyn NnnaHMpoBaHUM AENCTBUIA MO AOCTWKEHNIO Liernen B obnacTu kayecTBa opraHM3aums OorkKHa OnpeaenuTb:
a) YTO JOIMKHO ObITb CAENaHoO;

b) kakue notpebytoTca pecypchi;

C) KTO ByeT HECTU OTBETCTBEHHOCTD;

d) korga aTu gencTena OyayT 3aBEpLLEHD;

€) kakum obpasom ByayT oueHMBaTLCS pe3yribTaThbl.

6.3 NMnaHupoBaHne N3MeHeHUNn

Tam, rae opraHusauusi onpeaensieT HeobxoaAMMOCTb U3MEHEHWIN B CUCTEME MeHeXXMEeHTa KayecTBa, 3TU N3MEHeHUs
OOIMKHBI OCYLLLECTBNATLCA Ha NNaHoOBOW OCHoBe (CM.4.4).

OpraHusaunst 4OMmKHa paccMaTpuBaTh:

a) LUernb BHOCUMOrO M3MEHEHUSI U BO3MOXHbIE NMOCNEACTBUSI €r0 BHECEHUS;
b) LenoCcTHOCTL CUCTEMBI MEHELXKMEHTA KayecTBa;

C) OOCTYMNHOCTb PECYPCOB;

d) pacnpegeneHue unu nepepacnpenerneHe obasaHHOCTEN, OTBETCTBEHHOCTU U NMOHOMOYUNA.

7 CpepctBa obecneyeHus
7.1 Pecypchbl
7.1.1 O6Lwme nonoxeHus

OpraHusaumsa gomkHa onpegenvTtb U obecnednTb Hanmine pecypcoB, HeOBXxoauMbIx Ans paspaboTkv, BHEAPEHWS,
noagepxaHus 1 NOCTOAHHOIO YIyuYLLIEHUs] CUCTEMbI MEHE)KMEHTA KadecTBa.

OpFaHI/I3aLLI/IF| OOJDKHa paccMaTpuBaTthb:
a) BO3MOXXHOCTWU U OrpaHn4eHuns, cBA3aHHble C CYLLEeCTBYHOLWNMN BHYTPEHHMU peCypcaMin;

b) TO, 4TO HeO6X0,lJ,I/IMO Nnony4yunTb OT BHELLIHUX NOCTaBLUUKOB.
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7.1.2 YenoBeu4eckune pecypchbl

OpraHu3auusi 4oMmkHa ONpeaenuTb U 06ecnevnTb Hanuyme OOMKHOCTHBIX SUL, HeOoOXoAUMbIX ANs pe3yrbTaTUBHOMO
BHEAPEHVSI CUCTEMbI MEHEM)KMEHTA KadecTBa U AN (DyHKLUMOHUPOBaHUS U YNpaBrneHusi ee npoLeccamu.

7.1.3 UncppacTpyKTypa

OpraHusauust [ormkHa onpegenuTb, Cco3fdaTb U MoadepXvBaTb  MHAPACTPYKTypy, Heobxogumyto  ans
by HKLIMOHMPOBaHUS €€ NPOLLECCOB C LIENbi0 AOCTWKEHUS COOTBETCTBUS NPOAYKLMA U YCIYT.

MpumeyaHne - MHpacTpyKTypa MOXET BKNOYaTb:

a) 34aHnsl N CBA3AHHbIE C HUMM UHXEHEPHbIE CETU N CUCTEMBI;

b) o6opyaosaHue, BkntoYas TEXHUYECKNE U NMPOrpamMMHbIe CPEACTBa;
C) TPaHCMOPTHbIE PECYPCHI;

d) MHOPMALMOHHBIE N KOMMYHMKALMOHHBIE TEXHOMOMUN.

7.1.4 Cpepna ans chbyHKLUMOHMPOBaHMA NpoLeCCOB

OpraHusauus [ormkHa OnpefenuTb, co3aaTth U NogaepXkvBaTth cpeny, Heobxoaumyo Ans yHKLUOHUPOBaHWS ee
NpoLIeCCOB 1 JOCTKEHUS COOTBETCTBUS TpeboBaHUAM K NpoayKLMW 1 ycryram.

MpumedaHue - Mogxoadwasn cpefa MOXET NpeacTaBnATb coboi1 coveTaHne YernoBeHEeCKnNX 1 dmanyeckunx hakTopos,
TaKuX Kak:

a) couuarnbHble (Hanpyumep, OTCYTCTBME AUCKPUMUHALMM, CMOKOWCTBUE, 6ECKOHMINMKTHOCTD);

b) ncuxonormyeckue (Hampumep, CHWKEHWE YPOBHA CTpecca, npodmnakTtnka 3MOLMOHANBHOIO BbIFOPaHus,
3MOLMNOHanbHas 3awmra);

C) (husmnyeckme (Hanpumep, TemnepaTtypa, TENSOBON MOTOK, BMaXHOCTb, OCBELLEHME, OBWKEHNE BO3AyXa, MMrneHa,
wym).

otn (*)aKTOpr MOryT CyLeCTBEHHO pa3fnn4aTtbCHd B 3aBUCUMOCTU OT NOCTaBJ1dAEMbIX NPOAYKUUN N YCITYT.

7.1.5 Pecypchbl Anst MOHUTOPUHra u U3amepeHust
7.1.5.1 O6bwme TpeboBaHus

OpraHusauusi 4OMmKHa ONPeAEeEnUTb U NPeaoCTaBUTb PECYPCbI, HEOOXoauMbIe Anst 06ecneveHns UMEOLLNX 3aKOHHY O
CUny 1 HageXHbIX pe3ynbTaToB B TEX CNy4asx, Korga MOHUTOPWHT UMM M3MEPEHWUSt UCNONb3YIOTCS NSl NOATBEPXXAEHNS
COOTBETCTBUSA MPOAYKLMN U YCIyT TpeOoBaHUAM.

OpraHunsauuns gormkHa obecneyuntb, YTobbl NpegocTaBneHHbIE pecypehbl:

a) Oblny NPUrogHbLIMM A1151 KOHKPETHOIO TUMNa NpeanpUHUMaeMbIX AENCTBUN MO MOHUTOPUHTY U U3MEPEHULD;

b) nooaepxuBanmcb B LENSIX COXPaHEHUsS X MPUIOAHOCTY AN NpedyCMOTPEHHbIX Liene.

OpraHuzauust 4omkHa PerMcTpupoBaTb M COXPaHSATb COOTBETCTBYIOLLYHO [OKYMEHTUPOBAHHYH MHGOPMAaLNIO Kak
CBUOETENbCTBO NPUroAHOCTY PECYPCOB ANA MOHUTOPUHIE U U3MEPEHUS.
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7.1.5.2 MNpocnexmBaemMoCcTb U3MEPEHUS

B Tex cny4yasx, korga npocnexwBaeMoCcTb U3MEPEHUS SBNSAETCS TpeboBaHNEM UM pacCMaTpPUBAETCst OpraHn3aumnen
B Ka4yecTBE BaXHOro anemeHTa And obecnevyeHnss YBEPEHHOCTM B MPaBOMOYHOCTM Pe3yNbTAaToB  U3MEPEHUS,
n3mepuTenbHoe 060opyaoBaHNE LOIMKHO ObITh:

a) oTkanMbpoBaHo M (UnNn) NOBEPEHO Yepes YCTaHOBMNEHHbIE NepUoabl UNn nepen ero NPUMEHeHNeM No aTanoHam,
nepedarwLLM pa3mepbl eAVHUL, B CPaBHEHUN C MEXAYHAPOAHbIMU UMW HaUMOHaNbHbIMK 3TanoHamu. Npu oTcyTCcTBMM
Takux aTanoHoB 6asa, ncnonb3yemasi Ans kanMbpoBKM MMM NOBEPKU, OOMKHA ObiTb 3aperMcTpypoBaHa M COXpaHeHa B
KadecTBe AOKY MEHTMPOBAHHOM UHGOpMaLIK;

b) noeHTUULMPOBaHO B LieNsiX yCTaHOBMNEHUS X cTaTyca;

C) 3alUMLLEHO OT PEryNMPOBOK, MOBPEXAEHUS U YXyALLEHVS] COCTOSIHUS, KOTopble caenanu 6bl HeleNCTBUTENbHBIMM
cTaTyc KanubpoBKM 1 NnocreaytoLime pesynbTaTbl USMEPEHUIA.

OpraHusauust JormkHa onpenenuTb NMPaBoOMOYHOCTb MpeablayLwmnx pesynbTaToB U3MepeHUst B TexX criydasix, korga

GbINO OBHapYKeHo, YTO U3MepUTENbHOE 0GopyaoBaHNe HEMPUroaHo AN NPUMEHEHMUSI MO ero NPSMOMY Has3HaYeHuo U
npy HeOBXOAMMOCTU NPEANPUHATL COOTBETCTBYHOLLEE AeNCTBUE.

7.1.6 3HaHUA opraHn3auum

Opransau,vm OOJDKHa onpeaenntb  3HaHuA, HeoOxoaumble Ond beHKLI,VIOHI/IpOBaHI/IFI ee npoueccos U Onsd
OOCTWXEeHNA COOTBETCTBUA NpoayKUunn U ycnyr.

3HaHua OoMmKHbI NoAaePXKMBaTLCS U OblTb AOCTYMHBIMU B HEOBX0AMMOM O0ObeMe.

Mpn pacCMOTPEHNN UBMEHSIFOLLIMXCSA HYKI U TEHOEHLMIA OpraHn3aumsl JoMmKHa OLeHMBaTb TEKYLUMIA ypOoBEHb 3HAHUIA
N onpedenstb, Kakum obpasom Monyuutb UnvM obecnedutb OOCTYN K AOMOMHUTENbHLIM 3HAHUSIM U UX HEOBXOOUMbIM
OOHOBINEHUSM.

MprmeyaHus

1 3HaHus opraHmn3auuum - 3To 3HaHU4, CI'IeLl,VIC*)VI‘-IHbIe ana opraHusauummn; 3HaHua, nonyvYeHHble B OCHOBHOM K3 OMNbITa.
3HaHusA - 3TO I/IH(bOpMaLI,VIFl, KOTOpaa UCcnosnb3yeTcd 1 KOTOpOI7I obmeHMBatoTCA ANs1 AOCTUXKEHNS Lenewn opraHunsaudun.

2 OCHOBOW 3HaHWUI OpraHM3aLmm MOryT ObITb:
a) BHYTPEHHUE WCTOYHMKM (HanpuMep, WHTENeKTyanbHas COGCTBEHHOCTb; 3HaHWsi, MOSyYeHHble U3 OMbITa;
BbIBOAb!, M3BMEYEHHbIE U3 HeyAauHbIX UMK YCMELLIHbIX NPOeKToB; cbop U 0BMeH HEeLOKYMEHTUPOBAHHBIMM 3HAHUSIMU U

OMbITOM; pe3ybTaThbl yNy4YLleHWiA MPOLLECCOB, NPOAYKLUM U YCIIYT);

b) BHeWHME WCTOYHWKM (HanpuMep, CTaHA4apTbl, Hay4yHOe COOOLIECTBO, KOHMDEPEHLMM, CEMWHapbl, 3HaHWS,
MofyYeHHble OT NOTPEGUTENEN 1 BHELLHWUX NOCTaBLLVKOB).

7.2 KoMneTeHTHOCTb
OpraHusauusa gormkHa:

a) onpefensitb HeobxoaUMYHO KOMMNETEHTHOCTb nuu(a), BbINOMHAOLWMX(ero) paboTy nog ee ynpaBneHnem, KoTopas
OKa3blBAET BNUsIHWE HA pe3ynbTaTbl AEATENbHOCTU N Pe3yNbTaTUBHOCTb CUCTEMbI MEHEI)KMEHTA Ka4yecTBa;

b) obecneumBaTb KOMMETEHTHOCTb 3TWX JIUL, HA OCHOBE COOTBETCTBYHOLLEr0 0OpasoBaHUsi, MOATOTOBKW W(MNN)
onbITa;

C) Tam, rae 3To NPUMEHUMO, NPeanpUHMMAaTL OEACTBUS, HanpaBleHHbIe Ha nonyyYeHne Tpebyemoii KOMMNETEHTHOCTH,
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M OUEeHMBaTb Pe3yribTaTUBHOCTb NPeanpuHATBIX nencTBui;

d) perctpupoBaTb M COXpaHATb COOTBETCTBYIOLLYIO [OKYMEHTMPOBAHHYI WHGOPMALMIO Kak CBUOETENbCTBO
KOMMNETEHTHOCTMW.

Mpumeyarne - MpuMmeHnMble 4ENCTBUS MOMYT BKNKOYaTb, Hanpumep npoBegeHne oby4yeHus, HacTaBHMYECTBO UNU

nepepacnpegeneHme o0S3aHHOCTEN CPean MMEKLLMXCS PabOTHMKOB; WK ke Haem nuvy, obnagarowux Tpebyembim
YPOBHEM KOMMETEHTHOCTM.

7.3 OcBegoMneHHOCTb

Opranunsaumsa gormkHa obecnednTtb, YTODObl COOTBETCTBYHOLIME NMUA, BbINOMAHAKOWME paboTy nog ynpasrieHVEM
opraHmsauum, bbInnm oCBEAOMITEHDI:

a) o nonutuke B obrnacTn Ka4ecTBa;
b) cooTBeTCTBYOLLMX LIENSAX B 061acTy Ka4ecTBa;

C) cBOoeM BKIage B pe3ylfibTaTUBHOCTb CUCTEMbl MEHEeMKMeHTa KadeCTBa, BKMo4YadA Mnosnb3dy OT YyhydlleHua
pe3ynbTaTtoB OeATENIbHOCTH;

d) nocneacTBmAx HeCoOTBETCTBUA Tpe6OBaHI/I$IM CUCTEeMbl MEHeXXMeHTa Ka4vecTBa.

7.4 O6bmeH nHdopmauuen

OpraHusauus OOrmkHa OnpefenuTb MOpsiAOK BHYTPEHHErO M BHELUHEro oOMeHa WHGopMaLuueid, OTHOCSLLENACS K
cMCTeMe MeHeKMEHTa kaqyecTBa, BKIHOYas:

a) kakasi uHdopmaLmsi byeT nepefaBaTbCs;
b) koraoa OyaeT nepegaBatbCcsi MHGOPMaLMS;
c) koMy ByaeT nepegaBaTbCsi UHGOPMALILS;
d) kakum obpas3om oHa ByaeT nepenaBaThbCs;

e) kTo ByaeTt nepegaBatb UHpOpMALMIO.

7.5 [lokymeHTUpOBaHHaA uHgpopmaLms
7.5.1 O6bwue nonoxeHus

CucTeMa MeHemXMeHTa KayecTBa opraHM3aLmm 4orkHa BKIoYaTh:
a) JOKyMEHTMPOBAHHYI0 MHJOpMaLnio, Tpebyemyo HAacTOoSLWUM CTaHOapTOM;

b) [OKYMEHTMPOBaHHYIO MHGOPMaLMIO, OMPEAENeHHY0 OpraHusauunen kak HeobGxogumyto Ans obecneveHus
pe3ynbTaTUBHOCTU CUCTEMbl MEHEKMEHTA KaueCTBa.

MpumeyarHme - OBbem LOKYMEHTMPOBAHHOM MHGOpPMaUMM CUCTEMbI MEHEKMEHTa KavyecTBa OLHOW opraHusaumu
MOXET OTNM4aTbCS OT APYrov B 3aBUCUMOCTM OT:

- pa3vepa opraHu3aumM v Buaa ee AeATenbHOCTM, NPOLECCOB, NPOAYKLUUM 1 YCIYT;

- CITOXHOCTU npoueccoB n nx B3aMMOLENCTBMS,
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- KOMNETEHTHOCTU p860THVIKOB.

7.5.2 Co3paHue u aKktyanusauus

Mpn cos3gaHMnm W akTyanusauunm [OKYMEHTMPOBAHHOW WMHGOPMaLUM opraHuM3aumust AoSKHa COOTBETCTBYHOLWUM
obpasom obecneunTsb:

a) ugeHTMdMKauuio 1 onucaHve (HanpuMep Has3BaHve, AaTta, aBTopP, CCbINOYHbIA HOMEP);

b) dopmat (Hanpumep, A3bIK, BEpCKA NporpamMmmHoro obecnedeHus, rpacdmyeckue cpenctaa) U HocUTenNb (Hanpumep,
Oy Ma>KHbIN UMW 3NEKTPOHHBIN);

C) aHanu3 1 ogobpeHre C TOYKM 3PEHNUS MPUTOAHOCTUN N aAeKBaTHOCTM.

7.5.3 YnpaBneHue AOKYMEHTUPOBaHHOU MHd OpMaLen
7.5.3.1 [doKkymeHTMpoBaHHasi wHdopmaums, Tpebyemass CUCTEMON MeHeI)KMEHTa KayecTBa W HACTOSLLUM
CcTaHOapToM, JOSKHA HaxoAUTbCS Mo yrpasreHnem B Lensax obecneveHms:

a) ee OOCTYMHOCTM U NPUrOAHOCTW, TAe U Korda OHa HeobXoamma;

b) ee poctatouHOW 3awmWTbl (Hanpumep, OT HecoOMnAeHVA KOHMAEHUMANbHOCTW, OT HEeHagnexallero
MCNONb30BaHUsS UIMK NOTEPU LIENOCTHOCTN).

7.5.3.2 [1ns ynpaBneHus 4OKYMEHTMPOBaAHHOM MHopMaLMen opraHnsauma gomkHa npeaycMmaTpmaTb crnegyoLme
0EeNnCcTBUA B TOW CTEMNEHN, HACKOIMbKO 3TO MPUMEHUMO:

a) pacnpepgeneHve, obecnevyeHne ee AOCTYMHOCTU U NMOWCKA, a TaKKe UCMOMNb30BaHME;

b) xpaHeHue 1 3awmTy, BKITHOYast CoxpaHeHue pa3bopymBOCTY;

C) ynpaBrieHue n3MeHeHVsMM (Hanpyumep, yrnpaBneHne Bepcusmm);

d) cobniogeHne CpoKoB XpaHEHUsI U MOPSAKA YHUITOXKEHNS.

,D,OKyMeHTI/IpOBaHHaFl l/IH(bOpMaLI,I/IFI BHELLHEro npouncxoxnoeHud, onpenerneHHasa opransauMeVl KaK HeO6XOJJ,I/IMaF| ansa
nnaHnpoBaHMA " (byHKU,I/IOHVIpOBaHVIFI CUCTEeMbl MeHeIKMeHTa Ka4decTBa, OOJTKHa ObITb COOTBETCTBYHOLWMM o6pa30M

I/ID,eHTVIqDVILI,I/IpOBaHa N HaxoaAUTbCA noa ynpaslieHneEM.

[lokyMeHTVpoBaHHasi MHopMaLMs, PErucTpupyemMasl U coxpaHsiemasl B KayecTBe CBUOETENbCTB COOTBETCTBUS,
AormkHa OblTb 3aWMLLEHA OT HeMNMpeayMbILLNEHHbIX U3MEHEHWIA.

MpumedaHne - [ocTyn noapasyMeBaeT paspelleHue TOMbKO NPOCMOTpa [OKYMEHTMPOBAHHOW MHGOpMaLuM mnm
pa3peLleHre NPOCMOTPa C NMONHOMOUYUSAMM MO BHECEHUIO M3MEHEHWIA B [OKYMEHTUPOBaHHY0 MHAopMaLIUIO.

8 [leATeNnbHOCTb Ha CTaAUsAX XXM3HEHHOro LiMKNa NpoayKuMm u ycnyr
8.1 NMnaHnpoBaHue n ynpaBneHue AeATEeNIbHOCTbIO HAa CTaAUsX XXKU3HEHHOIO LIMKNa NpoAayKuum
nycnyr

OpraHusauus OormkHa nnaHuMpoBaTh, BHeOpATb npouecchl (4.4), HeobxoguMble AN BbINOMHEHUA TpeboBaHWUn K
MocTaBke NPOAYKUUM W MpPeooCTaBreHuo YCryr U Ansi BbIMOMHEHUs OEeMCTBUIA, OMNpedeneHHbIX B pasgene 6, u
OCYLLECTBNATbL YNpaBrieHre 3TMMM NpoLeccaMu NocpeacTBoM:

a) onpepgeneHys TpeGoBaHUi K MPOAYKUMN 1 yCryram;

b) ycTaHoBneHus KpuTepues ons:
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1) npoueccos;

2) NpUeMKV NPOAYKLUUA U YCAYT;

C) onpenerneHns pecypcoB, HEOOXOOUMBIX AJ1S1 JOCTWPKEHUS COOTBETCTBUSI TpeOOBaHNAM K MPOAYKLNM 1 ycryram;
d) ynpaBneHus npoLieccamm B COOTBETCTBUN C YCTAHOBITEHHLIMU KPUTEPUSMMU;

e) onpegeneHusi, pa3paboTkM, akTyanuM3auum W NPUMEHEHUs, a TaKkKe PEerMcTpMpoBaHUS U COXPaHEHUS
[OOKYMEHTUPOBaHHOW MHpopmMaLum B obbeme, HeobxoaMMom Ans:

1) obecneyeHns yBepEHHOCTM B TOM, YTO NPOLECCHI BbINOMHANUCH TaK, Kak 3TO ObINO 3aniaHupoBaHo;

2) onsi AEMOHCTPAaLMN COOTBETCTBUSA NPOAYKLUM M yCnyr TpeboBaHuAM.

PesynbTaTthl Takoro niaHMpoBaHUst AOSMKHbI ObITb NOAXOAAWMMM AN AEATENbHOCTM OpraHu3aumn.

OpraHusauunst [OmkHa  ynpaBnsiTb  3anflaHMPOBaHHLIMKM -+~ U3MEHEHUSIMM M aHanNM3MpoBaTb  NOCNEACTBUS
HENPEeAYCMOTPEHHbIX W3MEHEHW, NpeanpuHMMas, npyv HeoOXOAMMOCTM, Mepbl MO CMSIMYEHMI0 JoObIX HeraTMBHBLIX

BO30ENCTBUN.

OpraHusauust gormkHa obecnednBatb, YTOObI MPOLECCHI, NepefaHHble BHELIHWM OpraHu3auvsM, Haxoounvcb Mof
ynpaBneHuem (8.4).

8.2 Tpe6oBaHMA K NPOAYKLUU U yCriyram
8.2.1 CBAa3b ¢ noTpebutensamm

CBA3b C noTpeduTensammn AomkHa BKIHOYaTb:

a) obecneyeHne nHdopMaLumen o NPOAYKLMN 1 yCryrax,

b) 06paboTKy 3anpocoB, KOHTPAKTOB MK 3aKa30B, BKIOYAsS UX U3MEHEHUS;

C) nony4yeHve OT3bIBOB O MPOAYKUUM W yCNnyrax oT NoTpedutenei, BkNoYas NPeTEH3NM NoTpebuTenei;
d) obpaLieHre nnm ynpasneHne cobCTBEHHOCTLIO NOTpedUTenei;

e) yCTaHOBJ1IeHe  chneuunarbHbIX TpeGOBaHMVI K OencTBusAM, npeanpuHAMaemMbiM B HenpeaBUOEHHbIX
obcTosATenbCTBaX, TaM rae 3To YMEeCTHO.

8.2.2 OnpepeneHue TpeboBaHN, OTHOCALUMXCA K NPOAYKLUM U yCnyram

Mpw onpegeneHnn TpeboBaHWin K NPOAYKLMM 1 yCryram, KoTopble OyayT npeanaratbCsl NOTPEOMTENAM, opraH13aLus
OoImKHa y6eanTbCs, YTo:

a) TpeGoBaHWs K NPOAYKLMM U YCIyram onpeaeneHbl, BKIOYas:
1) NpYMeHUMbIe 3aKoHOAATENbHbIE U HOPMaTKBHLIE NPaBOBLIE TPEGOBAHNS;
2) TpeboBaHus, paccMaTprBaeMble opraHu3aLmen kak HeoBXoauMbIE;

b) MoxeT BbINONHATL TpeGoBaHUSA K MPOAYKLMM U yCryram, KOTopble OHa npeanaraet.

8.2.3 AHanus Tpeb6oBaHWUI K NPOAYKLMU U yCryram
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8.2.3.1 OpraHusauma gomkHa ybeautbcs, 4TO ofnagaer cnocOoBHOCTBIO BbINOMHATL TpeboBaHMS K MPOAYKUUM U
ycnyram, KoTopble oHa npegnaraer notpedutensam. OpraHu3aumsi JomkHa NPOBOAUTL aHanua, npexae Yem NPUHATb
06s13aTenbCTBO NOCTaBUTb NPOAYKUMIO UK NPedoCTaBUTb YCryru noTpedbutensm, 4Tobbl y4ecTb:

a) TpGﬁOBaHVIFI, YCTaHOBJIEHHbIE I'IOTp66VITe.|'IeM, B TOM 4ucne Tpe6OBaHI/IFI K MoCTaBke U OeATerlbHOCTWU nocrie
NMOCTaBKW,

b) TpeﬁoBaHMﬂ, HE 3asdABJ1€HHbIE n0Tpe6|/|TeneM, HO HeO6XO.D,I/IMbIe Ona  KOHKPETHOro unn npegnoraraemoro
ncnonb3oBaHnA, korga oHO N3BECTHO,

C) TpeboBaHus, yCTaHOBMEHHbIE OpraHn3aLmen;
d) 3akoHodaTenbHbIE N HOPMATUBHLIE NMPaBOBbLIE TPEOOBAHUS, NPUMEHMMbIE K MPOAYKLMN U YCIyram;
e) TpeboBaHus KOHTpaKTa Uy 3akasa, oTnMyaroLmecs oT paHee copMyMPOBaHHbIX.

OpraHusaums gomkHa obecneyntb, 4YTOObl ObiNM MPUHATBI PelleHns no TpeboBaHWsIM KOHTpaKTa WK 3akasa,
OTIIMYAKOLLUMCS OT paHee yCTaHOBMNEHHbIX.

Ecnu ﬂOTpe6I/1TeJ'Ib He BblABUraetr [OOKYMEHTUPOBAHHbIX Tpe6OBaHI/II7|, opraHmsauuna AOorkHa noaTBepanTb ero
Tpe6OBaHVIFI 00 NPUHATUA K UICMNOJTHEHUIO.

MpumedaHne - B HEKOTOPbIX CUTyaUMsiX, TaKMX KaK MPOAakM, OCYLLECTBIsieMble Yepe3 VIHTEepHET, npakTu4ecku
HeuenecoobpasHo NPoBOAUTL OdULIManbHbIA aHanu3 Kaxaoro 3akasa. BmMmecTo aToro aHanmMa MOXeT pacnpocTpaHATbCS
Ha COOTBETCTBYHOLLYIO MHDOPMALMIO O MPOOYKLUMK, TaKyto Kak KaTaroru.

8.2.3.2 OpraHusauunst omxHa perucTpupoBaTb M COXPaHATb OOKYMEHTUPOBAHHYIO MHGOPMALMIO, HACKOSbKO 3TO
NPUMEHVMO, B OTHOLLEHUM:

a) pe3ynbTaTtoB aHaln3a;

b) ntoBbix HOBbIX TPeOOBAHMIA K MPOAYKLMW 1 yCIyram.

8.2.4 NameHeHns TpeGoBaHUM K NPOAYKLUM U yCrlyram

Ecnn TpeGoBaHusi K MpoAyKUMM W ycrlyram W3MEHeHbl, OpraHu3auus [ofkHa obecnednTb, 4ToObl B

COOTBETCTBYHOLLYH OOKYMEHTUPOBAHHYO Mchopmau,mo ObINN BHECEHDI nonpasBky, a COOTBGTCTByIOLLI,VIVI nepcoHan ObIn
NocTaBleH B U3BECTHOCTb 00 U3MEHUBLLNXCS TpGGOBaHI/IﬂX.

8.3 MpoekTupoBaHue n paspaboTka NpoAyKLUM U ycnyr
8.3.1 O6bwue nonoxeHus

OpraHusauus pomkHa paspaboTaTb, BHEOpUTb W MOOOEPKMBATHL TMPOLECC TMPOEKTUPOBaHUS U pa3paboTky,
noaxoasiLmii Ansi obecrneveHrst nocneayoLLero NPoM3BoACTBa NPOAYKLMM UM NPegoCcTaBeHust yCnyriu.

8.3.2 NnaHnpoBaHue NPoeKTUpoBaHUs U pa3paboTKu

Mpn onpedeneHWn 3TanoB W CPEACTB YNpaBrieHUs MPOEKTUPOBAHWEM W paspaboTKoM opraHv3auus AorkHa
paccmaTpuBaThb:

a) Xapaktep, NpoaoImKUTENbHOCTb U CIIOXHOCTb p860T Nno NpPOEeKTnpoBaHUo 1 paspaGOTKe;

b) Tpebyemble cTagum npouecca, BkoYas NpoBefeHNe NPUMEHNMbIX aHaNM30B MPOEKTUPOBaHUS U pa3paboTku;
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c) Tpebyemble 4eCTBUS B OTHOLLEHUM BepudmkaL M U Banmaauum npoekTMpoBaHus 1 paspaboTku;
d) 06si3aHHOCTW, OTBETCTBEHHOCTL W NOSTHOMOYMSI B 06MacTu NPOEKTUPOBaHMS U paspaboTky;
€) BHYTPEHHVE 1 BHELLHWE pecypcbl, HeobxoamMMble A5 NPOEKTUPOBaHMS U pa3paboTki NPoAYKLUM U YCIyT;

f) HeoBxoguMOCTL B ynpaBneHUn B3aMMOAENCTBUAMM MEXIY NULaMM, YH4acTBYOLLMMM B NPOLIECCE NPOEKTMPOBaHMS
1 pa3paboTky;

g) H606XOLI,VIMOCTb BOBJI1e4YeHUA n0Tpe6|/|Tene|7| M nonb3oBaTenen B npouecc NpoeKTnpoBaHUA U pa3pa60TKv|;
h) Tpe6OBaHI/IF| anga nocrnegyrouwiero nponm3soAcTea nNpoayKunm n ycnyr,;

i) ypoBeHb YMpaBlieHMsl MPOLLECCOM MPOEKTUPOBaHWS U pa3paboTky, OXUOAeMblii NOTpeduTensMM U Opyrmu
COOTBETCTBYIOLLVMM 3aMHTEPECOBaHHLIMU CTOPOHAMU;

j) [OOKYMEHTMPOBaHHYK WHGOpMauuo, HeobxoauMMyto [Onsi  AEMOHCTpauuvM  BbIMOMNMHEHUss TpeboBaHui K
NPOEKTUPOBaHNIO N pa3paboTke.

8.3.3 BxoaHble AaHHble AN NPOeKTUPOBaHUA U pa3paboTku

OpraHusauust OomkHa Oonpefenutb  TpeboBaHMsi, WUMELLME BaXHOE 3Ha4YeHWe [Ansl KOHKPETHOro  Buaa
NMPOEKTUPYEMbIX U paspabaTbiBaeMbixX NPoAYyKLUUM 1 ycnyr. OpraHusaumst 4omKHa pacCMOTPETb:

a) (hyHKUMOHAmNbHbIE U 3KCMITyaTauMoHHble TpeboBaHuS;

b) nHdopmMaumio, nonyyveHHyto 13 NpeablayLLer aHanorMyHoM AeaTeribHOCTM MO NPOEKTUPOBaHMIO 1 pa3paboTke;
C) 3akoHodaTenbHbIe Y HOPMAaTUBHbIE NPaBOBble TpeboBaHMS;

d) cTaHgapTbl N CBOAbI MPAKTUK, KOTOPbIe OpraHM3aums obsi3anacb NPUMEHSITb;

€) BO3MOXHble MOCneacTBUs Heyaaun, CBA3aHHbIe C XapakTepoM NpoayKumMmn 1 yCryr.

BxogHble gaHHble AOMKHbI OblTb ageKBaTHbl LIENsIM MPOEKTUPOBaHUSA U paspalboTku, a Takke OblTb MOMHbIMK U
HenpoTUBOPEYMBLIMU.

MpoTuBOpEYMsi BXOAHBIX AaHHbIX MPOEKTMPOBAHKS U pa3paboTKM A0MKHbI ObiTh pa3peLleHbl.

OpraHusauunst gormkHa pPermcTpupoBaTb M COXpaHsaTb AOKYMEHTMPOBaHHYIO MHAOPMaUMio MO BXOAHbIM OaHHbIM
NMPOEKTUPOBaHUSA 1 pa3paboTKu.

8.3.4 CpencTBa ynpaBreHusi NpOeKTUpOBaHMEM U pa3paboTkon

OpFaHM3aLlMF| OOJDKHa nNpuMeHATb cpedcTBa yhnpaBlieHnA npouecCcoM MNPOEKTUpoBaHUA U paspa60T|<|/| ana
obecneveHus YBEPEHHOCTN B TOM, 4YTO:

a) pe3ynbTaTbl, KOTOPbIE AOMKHbI OblTb JOCTUTHYThI, ONpeaeneHbl;

b) npoBedeHbl aHanu3bl A5 OLEHMBaHUSI CMOCOBHOCTM Pe3yrbTaToB MPOEKTUPOBaHUS WM pa3paboTKX BbIMOMHUTD
TpeboBaHus;

C) NpoBefeHbl AENCTBMS NO BepudmMKauum B Liensix obecnevyeHns CoOoTBETCTBUSA BbIXOA4HbIX AaHHLIX MPOEKTUPOBaHMS
1 pa3paboTkM BXOAHbLIM TpebOBaHMAM K MPOEKTMPOBaHUIO U pa3paboTke;

d) npoBegeHbl OEWCTBMSA MO Banugauuum B LENsX obecrnedeHusi COOTBETCTBUS FOTOBOW MPOAYKUUM U YyCnyr
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Tpe6OBaHVIF|M K yCTaHOBJIEHHOMY MPUMEHEHUIO NI HAMEYEeHHOMY UCTOJ1b30BaHUIO;

€) NpeanpuHATbI HeoOXoAMMble OEWCTBMS MO BbiSIBNIEHHbIM MpoGneMaM B Xo4e aHanusa wunu Bepudukauum u
Banvgauuu;

f) AOKyMeHTMpoBaHHasi MHdopMaLmsa 06 3TUX OENCTBUSIX 3aperncTpupoBaHa 1 CoxXpaHeHa.

MpumedaHre - AHanus, Bepudmkauusa n Banngaumsa nNPOeKTUPOBaHMSA U pa3paboTkM MMEKT pasnnyHble uenn. OHu
MOIyT BbINOMHATLCS MO OTAENBbHOCTU UITM COBMECTHO, HAaCKOSbKO 3TO MPUMEHUMO K MPOAYKLUM 1 YCryram opraHu3awmn.

8.3.5 BbIxoaHble AaHHbIe MPOEKTUPOBAHUA U pa3paboTKu
OpFaHI/I3aLLI/IF| AO0JKHa 06eCl‘IeLII/ITb, YTOOBI BbIXOA4Hbl€ AaHHbIE NMPOEeKTNpoBaHNA 1 pa3pa60TK|/|:
a) COOTBETCTBOBANM BXOAHLIM TPeOOBaHMSAM;
b) ObInn afeKBaTHbIMK 04 nocnenyrLwnx npoueccos npon3BoacTea npoaykuun N npenocTaBiieHnA yenyr,;

C) coaepxanu Tpe6OBaHI/IF| K MOHUTOPUHIY U U3SMEPEHUID, HACKOJIbKO 3TO NOOXOOUT, a TaKkKe KpUtepumn npueMkmn munn
CCbIJTKM Ha HUX]

d) onpenensnu xapakTepucTVWKM MpoAyKUMM W YCIYr, KOTOPble MMEIOT BaXXHOE 3HavyeHue AN WX LIeneBoro
HasHaveHus1, 6e3onacHoro U Haanexawlero NpeaocTaBreHus.

OpraHuzauust gorkHa perMcTpupoBaTh U COXPaHATb OOKYMEHTUPOBAHHYIO MHEOPMALMIO MO BbIXOAHBIM AaHHbIM
NPOEKTUPOBaHNSA 1 pa3paboTku.

8.3.6 3ameHeHUs NPOEKTUPOBaHNA U pa3paboTku
OpranaauMﬂ OOIMKHa VID,eHTVICbVILI,VIpOBaTb, aHanunsmpoBaTb 1 ynpaBnAaTb USMEeHeHUAMU, caenaHHbIMM BO BpemMa 1nm
nocre npoeKkTnpoBaHUA U pa3pa60T|<M npoaykuum n ycnyr, B TOW CTeneHu, KOTOpasn Heo6xo,qv1ma ana obecneyeHus
NCKIMKOYEeHNA HeratTmuBHOIro BJIMAHUA Ha COOTBETCTBUE Tpe6OBaHI/I$|M.
OpFaHI/I3aLI,I/IF| OOJKHa permctTpmpoBatb N COXPaHATb OOKY MEHTUPOBAHHYHO I/IH(bOpMaLI,VIEO no:
a) M3MEHeHVSIM NPOEKTUPOBaHNA 1 pa3paboTky;
b) pesynbTatam aHanm3os;

C) CaHKLIMOHNPOBaHUIO M3MEHEHWIA;

d) OencTBusM, npeanpuHATbIM 4n4a npegorepalleHnd He6naronp|/|$|THoro BIMTUAHUA.

8.4 YnpaBnenue npoueccamu, npoaykumenm U ycriyramu, NocTaBfiieMbiMU BHELIHUMU
nocraBLUMKaMm
8.4.1 O6Lwue nonoxeHus

OpraHusauuns JomkHa oGecrneduTb COOTBETCTBME MPOLIeCCOB, MPOAYKUMM W YCNyr, NMOCTaBnseMblX BHELLIHUMMU
rnocTaBLUKaMu, TpeboBaHMSAM.

OpraHusauusi ormkHa onpenensTb CPeAcTBa YNpaBreHusi, MPUMeHMMbIe AONS MPOLEecCOoB, MPOAYKUUM W YCHyT,
NMoCTaBNSAEMbIX BHELLH/MM NOCTaBLLMKaMW, B TeX Cry4asx, Koraa:

a) NpoayKuMst U yCryrm OoT BHELIHMX MOCTaBLUMKOB MpeAHa3HadYeHbl ONsi BKMIOYEHUs UX B COCTaB MpoayKuum w
ycnyr, npegraraembix CamMon opraHusaLmen;
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b) npoaykuusi M ycnyru MOCTaBNsOTCS BHELUHUMM MOCTaBLUMKAMU HaMpsIMylo NOTpebuTento(simM) OT UMEHM
opraHusauum;

C) npouecc unn ero 4YacTb BbINOJTHAETCA BHELWHNM MOCTaBLUMKOM B pe3yJibTaTe NPUHATUA peLieHnaA opraHmsaumeVl.
OpransauMﬂ OOJDKHa onpefaenntb U NpuMeHATb  KpUTeEpUnM  OLLEHKW, Bbl60pa, MOHUTOPUHIa pe3yribTaTtoB
OEATENbHOCTU, a TaKkKe I'IOBTOpHOVI OLLEHKM BHELLIHMX NMOCTaBLLMKOB, UCX0OS M3 MX CMNOCOBHOCTU BbIMOSHATD npoueccobl
nnn nocTaBnATb NPoAYyKUMIO U yCrnyrn B COOTBETCTBUM C TpeﬁoBaHMﬂMVl. OpFaHI/I3aLLVIﬂ OOJDKHa perncTpupoBaTtb U

COXPaHATb AOKYMEHTMPOBAHHYIO MHGOPMaLMo 06 3TUX AeACTBUSX 1 O N0ObIX HEOOXOAMMbIX AENCTBUSIX, BblTEKAOLNX U3
OLIEHOK.

8.4.2 Tvn n cteneHb ynpaBneHusi

OpFaHVI3aLI,I/IF| OOJMXHa 06eCFIe‘-II/ITb, YTOObI npouecchbl, npoaykuna wn ycnyru, nocrtaeBlidemMmble BHELWHUMU
NocTaBLMKaMWX, He OKa3biBalin HeratMBHOIO BIIUAHUA Ha CNocoBHOCTb opraHmn3aumm MnoCTOAHHO MOCTaB/IATbL CBOUM
noTpebuTensm CoOOTBETCTBYHOLLYIO NPOLYKLUMIO U YCIyTW.

OpraHunsauuns gormkHa:

a) obecne4ynBatb, YTOObI npouecchbl, NoCTaBlideMble BHELLHMW MOCTaBLUMKaMN, Haxoaunncb noa ynpasrieHnem ee
CUCTeMbl MeHeaXXMeHTa Ka4eCcTBa,

b) onpemenaTb cpenocTBa YNpaBleHWUs, KOTOpble OHa MMAHWPYET MPUMEHSATb Kak B OTHOLUEHUM BHELLHEro
nocTaBLLMKa, TaK U K NOCTaBMSiEMbIM UM pe3ynbTaTam;

C) yunTbIBaTb:

1) BO3MOXHOE BIWSIHAE MPOLLECCOB, MNPOAYKUUM W YCMyr, MOCTaBMnseMblX BHELWHMMM MNOCTaBLUMKaMK, Ha
CMOCOBHOCTL OpraHM3auuM MocTosiHHO obecnedvBaTb COOTBETCTBME TpebOOBaHWMSM MNOTpedutenerd U MpUMEHUMbIM
3aKoHoAaTenbHbIM U HOPMATUBHBIM NPaBOBbLIM TPEGOBaHMSM;

2) pe3ynbTatuBHOCTb CPeaCTB ynpaBlieHUA, NpUMEeHAEeMbIX BHELLUHUM NOCTaBLLUKOM;

d) onpedensaTb BepudMKaLMIO UK ApyrMe OeicTBUs, Heobxoaumble Ans o6ecnevyeHnss COOTBETCTBUS MPOLIECCOB,
npoayKUuM 1 yCnyr, NOCTaBMsAeMbIX BHELLIHMM NOCTaBLLUMKaMK1, TpeboBaHMAM.

8.4.3 Undbopmauumsna, npegocraBrnsieMas BHELUHUM NOCTaBLUMKaM
OpFaHI/I3aLLI/IF| AO0JKHa obecne4ynBaTb AOOCTAaTO4YHOCTb TpeGOBaHMIZ Ao nx COOGLLI,eHI/IFl BHELLUHEMY MOCTaBLUUKY.
OpFaHI/I3aLLI/IF| AO0JKHa COO6LLI.aTb BHELLHNM NOCTaBLLMKaM CBOU Tpe6OBaHI/I$|, OTHOC4LLMeca:
a) K NocTaBnsieMbIM NpoLeccam, NpoayKLMn 1 ycrnyram;
b) ogobGpennto:
1) NpogyKuMn N yCnyr;
2) MeTooB, npoLeccoB 1 0bopyaoBaHUs;
3) Bbinycka NPOAYKLMN 1 YCNYT;
C) K KOMNETeHTHOCTHU nepcoHana, BKIi4vas nobble Tpe6yeMb|e Mepbl noATBepXaeHnA KBaJ‘IVI(bVIKaLI,VIVI;

d) B3aMMOAENCTBUIO BHELLHEro NOCTaBLLUMKa C opraHmsaumeVl;
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e) npuMeHAaeMbIM opraHmsaumeﬁ ynpasneHnto U MOHUTOPUHIY pe3ynbTaToB AeATEelIbHOCTU BHELLHEero NocTaBLUMKa;

f) mesitenbHoCTM MO BepudMKaLMWM UM Banuaauun, KOTOpble opraHusaumsi unu ee nNoTpeduTenb npegnonaratoT
OCYLLECTBNATb HA MECTE Y BHELLHEro nocTaBLUuKa.

8.5 NpoussoacTBO NpoayKLUUM U NpegocTaBneHne ycnyr
8.5.1 YnpaBneHue npon3BoACcTBOM NpoAyKLUM U NpeaocTaBrieHUeM ycnyr

OpraHusauust OormkHa OCYLLECTBMSTb MPOM3BOACTBO MPOAYKUUM M MpedoCcTaBrieHne YCnyr B YMpaBrisieMblX
YCMOBUSAX.

YnpaBnsiemble YCIOBUSI AOMKHbI BKMOYaTh B CEOS1, HACKOMBKO 3TO NPUMEHVMO:

a) JOCTYNHOCTb JOKYMEHTUPOBAHHOM MHOpMaLum, onpeaensioLein:

1) XapakTepuUCTUKM NPOM3BOAUMON NPOAYKLMK, MPeSoCTaBNAEMbIX YCITYT UM OCYLLIECTBNSEMON AesTENbHOCTY;

2) pe3ynbTaThl, KOTOPbIE AOKHbI ObITb AOCTUMHYTHI;

b) AOCTYMHOCTbL M NPUMEHEHWE PECYPCOB, NOAXOASLLMX AN OCYLLECTBEHNS MOHUTOPUHIA U U3MEPEHWIA;

C) OCyLecTBrneHne [AesTENbHOCTU MO MOHUTOPUHTY U W3MEPEHVMIO Ha COOTBETCTBYIOLUMX 3Tanax B Lensx
BEpUMKaLIMM COOTBETCTBMS MPOLIECCOB UMW KX BLIXOA0B KPUTEPUSIM YNPaBIeHns, a Takke COOTBETCTBUSA NMpoayKLum 1
YCINyT KPUTEPUSIM NPUEMKU;

d) NnpvmeHeHVe COOTBETCTBYHOLLIEH UHAIPACTPYKTYPbI 1 cpeabl Anst dyHKLMOHUPOBAHNS NPOLECCOB;

€) Has3HayeHve KOMMNEeTEHTHOro NepcoHarna, BkroYas nobyto Tpebyemyto KBanuduKkawmio;

f) Banupoauuio 1 nepvoandeckyto NMOBTOPHYHO BanMaauuMio CNoCOGHOCTU MPOLLECCOB MPOU3BOACTBA MPOOYKUUM U
npenocTaBreHus YCrnyr AOCTUraTh 3aniaHMpPOBaHHbIX Pe3yrbTaToB B TEX CMyyasix, KOM4a KOHEYHbIN BbIXO4 HE MOXET
GbITb BEPUMMLIMPOBAH NOCEAYOLLUMM MOHUTOPUHIOM UM U3MEPEHNEM;

g) BbIMOSTHEHNE AENCTBUIA C LIENbIO NPEeaoTBpaLLEeHUs OLLMOOK, CBAA3AHHbIX C YEeNTOBEYECKMM dakTopom;

h) ocywecTeneHve Bbinycka, NOCTaBKN 1 AENCTBUIA NOCHe NOCTaBKM.

8.5.2 UpeHTndmkauma n npocnexmBaeMocTb

OpraHusauus gormkHa MCcnonb3oBaTth NOAXoAsLIMe cnocobbl ANA MoeHTUMKaLUM BbIXOAOB, Korda 3TO HeobxoanMo
ansi obecnevyeHns CoOoTBETCTBUSA NPOAYKLMN U YCIYT.

OpFaHM3aLlMF| OOIMKHa VI,D,eHTI/ICbI/ILI,VIpOBaTb CTatyC BbIXOOOB MO OTHOLUEHUK K TpeGOBaHI/IFlM, OTHOCALWMMCA K
MOHUTOPUHIY U N3MEepPEHNAM, NOo XoAy Npomn3BOoACTBa NpoayKunn 1 npenocTtaBneHna yenyr.

OpraHusauust AormkHa YnpaBnsTb CreunanbHoM MoeHTUdMKaumeid BbIXo4oB, KOrga MpOCIeXMBAeMOCTb SIBIISIETCS

TpeboBaHMEM, PErMcCTpPMPOBaTL M COXPaHSATb [OKYMEHTUMPOBaHHYH WHGopMauuio, Heobxoaumyto Ans obecrnedeHus
MPOCHEXNBAEMOCTY.

8.5.3 CobcTBEHHOCTbL NOTpEedGUuTeNnen Unm BHELWHUX NOCTaBLUMKOB

Oprannsaums gormkHa nposiBisaTb 3aboTy 0 COBCTBEHHOCTU NOTPEOUTENEN MM BHELLHWUX NMOCTAaBLUMKOB, KOrda oHa
HaxoAuTCA Nog ynpaBrieHNeM opraHvM3aLnum Unu UCMorb3yeTcs eto.

OpraHmsau,vm AOIMKHa VI,D,eHTVI(*)VILI,VIpOBaTb, BepMd)MLLMpOBaTb, COXpaHATL W 3aluulaTtb CODCTBEHHOCTb
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NoOTPEOUTENS WINM BHELLIHETO MOCTaBLUMKA, NPELOCTaBIEHHYH) AN WCMOMb30BaHWUS WM BKIOYEHUS B MPOAYKLMIO U
ycnyru.

B cnyuae, korga cobCcTBEHHOCTbL MOTPEOMTENS UMM BHELLHErO MOCTaBLUMKa yTepsiHa, NMOBpPEeXAeHa Wnv npusHaHa
HENPUrogHOM A5 NCMONb30BaHNS, OpraHn3aumnsa JOIMKHa YBEAOMUTL 00 3TOM NOTPeOUTENS UNn BHELLHENO NOCTaBLLMKA,
a TaKke pPerncTpupoBaTh U COXPaHSTb AOKYMEHTUPOBAHHYO MHOPMaLMIO O NPOMN3OLLEALLIEM.

MpumedaHme - CobCTBEHHOCTb MOTPEOUTENS UMK BHELLHEro MOCTaBLUMKA MOXET BKMOYaTb B cebsi marepuansl,

KOMMOHEHTbI, UHCTPYMEHTbI U 0GopyadoBaHue, HeOBWKMMOCTb, WHTENNeKTyarbHyt0 COGCTBEHHOCTb W MepcoHarbHble
JaHHble.

8.5.4 CoxpaHeHue

OpraHusauust OormkHa COXPaHsATb BbIXOAbl BO BPeMsi MPOM3BOACTBA MPOAYKUUM U NPedoCTaBrieHns ycrnyr B TOW
Mepe, HacKornbko 3To ByaeT HeoBXxoAMMbIM ANA o6ecnevyeHnss COOTBETCTBMA TpeboBaHuAM.

MpumevaHne - CoxpaHeHWe MOXeT BKMo4YaTb B CebA MOEHTUMKALUIO, MNOrpy304HO-pasrpy3odHble paboThl,
NpeaoTBpaLleHne 3arpsi3HeHUs], YNakoBbIBaHNE, XpaHEHNe, NepemMeLLieHNe Uiy TPaHCTIOPTUPOBKY, M 3alUmnTy.

8.5.5 [lessiTenNnbHOCTbL Nocre NocTaBKu

OpraHuzauusi gormkHa o6ecnevuTb BbIMONHEeHWe TpeGoBaHUA K AeSTENbHOCTM, CBSI3aHHOM C MpoayKuuenh u
ycnyramu, nocrie Toro, Kak OHW Oblf NOCTaBMEHbI.

Mpun onpeneneHnn obbema Tpebyemon AeAaTenbHOCTU NOCe NOCTaBKN OpraH3auusi 4OSMKHA paccMaTpyBaTh:

a) 3akoHodaTenbHbIE N HOPMAaTUBHBIE NPaBOBbLIE TPEOOBaHMS;

b) noTeHuManbHbIE HEXENaTeNbHbIE NOCNEACTBUS, CBA3aHHbIE C €€ NPOAYKUMEN U ycryramu;

C) xapakTep, UCronb3oBaHMe 1 NpeanonaraeMoe BpeMs XM3HW NPOAYKLMN U YCITYT;

d) TpeboBaHusi noTpeduTenen;

€) obpaTHyto CBs3b C NOTPEOUTENSIMA.

MpumeyarHre - [esaTenbHOCTb MOCHe MOCTaBKM MOXET BKMoYaTb B cebs OeNCTBUS COrMacHO rapaHTUMHBIM

obsizaTenbCcTBam, KOHTPAKTHbIM obs3arenscTBam (TaKI/Ie KakK o6cny>|<|/|BaH|/|e) M OONONHUTENbHbIE YCIYTN, KaK Hanpumep
nepepa60TKa M OKOHYaTeSIbHOEe YHUYTOXEHMUE.

8.5.6 YnpaBneHue nameHeHMAMU

OpFaHVI3aLI,VIFI OOIMKHa aHanm3npoBaTb WU3MEeHEeHWA B Npou3BOACTBE MNpoAyKUuun UK npenoctaBieHunn ycnyr u
ynpaenAaTe MU B TOoN CTeneHn, HaCKOJIbKO 3TO 6y/:|.eT H606XOD.I/IMO anga obecnevyeHnss MOCTOSIHHOTO COOTBETCTBUSA
TpeboBaHUAM.

OpraHmsaumsa OOfmKHa pPerucTpupoBatb W COXPaHATb  JOKYMEHTUPOBaHHYH  MHGOPMaLMIO,  OMUChIBAOLLYHO

pe3ynbTaThl aHanusa U3MeHeHWUl, CBeAEeHNs O AOIMKHOCTHbBIX NMULIAX, CaHKLIMOHMPOBAaBLLWX BHECEHWE U3MEHEHUS, U BCe
HeobXoAMMble OENCTBUS, SBNSOLMECS Pe3ybTaToM aHanusa.

8.6 Bbinyck npoaykuuu n ycnyr

OpFaHMSaLI,VIFI OOIKHa BHeOpATb 3annaHupoBaHHble MeponpuaTuA Ha COOTBETCTBYHOLWMX 3Tanax B Uenax

Brumanwne! JononHutensHyto nHdopmaumio cM. B apribike "TMpumeyanms”
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT



"OCT P CO 9001-2015 Cucrembl MeHeMKMeHTa kadecTsa. TpebosaHus Cipanuua 23
lNpumersiemcsic 01.11.2015

BEepUdMKaLIMM BbINONHEHNS TpeboBaHUI K MPOAYKLMU 1 yCryram.
Beinyck npogykuuMmM W ycnyr Ons noTpebutens He [OOIMKEH MPOUCXOOWTb [0 OKOHYaHUsS peanus3auum BCex
3annaHupoBaHHbIX MEPONPUSITUA C  YOOBMETBOPUTENbHBIMK  pe3ynbTaTamy, KpoMme Tex cryyaeB, korga 3To

CaHKUMOHMPOBAHO YNMOTHOMO4Y€HHbIM OpraHoOM nW/vnu nMUoM 1, Korga 3To npumeHnmmvo, caMmmm I'IOTpe6VITeJ'IeM.

OpraHusauus LoMmKHa PerucTpypoBaTh U COXPaHATb AOKYMEHTUPOBaHHY0 MHAOPMaLMI0 O BbiMycKe NMPOAYKUMW U
ycnyr. [JlokyMeHTMpoBaHHasi MHGOPMaLLMst AOMKHA BKIHOYaTb!

a) cBMOeTenbCTBa, AEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUSIM NMPUEMKN;

b) npocnexveBaeMocTb B OTHOLUEHUWM AOMKHOCTHOrO nuua (nvy), CaHKUMOHMPOBAaBLUErO(MX) BbIMYCK MPOOYKUMA U
YCNyr.

8.7 YnpaBneHue HeCOOTBETCTBYHOLWMUMU pe3yfbTaTaMu NPOLECCOB
8.7.1 OpraHusauusa gormkHa obecnedmBatbe MOEHTUUKALUIO 1 yNpaBneHne pesynbTataMmm NpoLeccoB, KOTOpble He
COOTBETCTBYOT TpebOBaHUSIM, B LIENAX NPEAOTBPALLEHUS UX HENpeaHa3Ha4YeHHOro UCMoNb30BaHUS UMM NMOCTaBKN.
OpraHnsaums gormkHa npeanpyHuMaTb COOTBETCTBYHOLIME OEWCTBUS, UCXOAs U3 XapakTepa HECOOTBETCTBUSI U €ro
BINUSIHWS HA COOTBETCTBUE MPOAYKUMN U YCIyT. OTO OOMKHO NMPUMEHSITLCS Takke K HECOOTBETCTBYIOLLEN NpoayKuuM U
ycnyram, BbISIBIEHHLIM MOCe NOCTaBkM NPOAYKLMKW, B Xo4e Uin Nnocre NpegocTaBeHns yCryr.

OpraHmsaumst gormkHa OCYLLeCTBMsiTb B OTHOLUEHUM HECOOTBETCTBYIOLUMX Pe3ynbTaTOB MPOLLECCOB OOHO MUNK
HECKOMNbKO U3 criefyoLwmx encTBUN:

a) KOppPEeKLMIO;

b) oTaeneHve, oOrpaHUdeHWE pPacnpoOCTPaHEHWs, BO3BpaT WM MPUOCTAHOBKY MOCTaBKM  NPOAYKUMW U
NpenocTaBneHns yCIyr;

C) MHdOPMMpOBaHMe NoTpeduTens;
d) nony4eHve paspeLleHnst Ha NPUEMKY C OTKITOHEHMEM.

Mocne BLINOMHEHWS KOPPEKLMM HECOOTBETCTBYIOLLMX Pe3yrbTaToB MPOLLECCOB MX COOTBETCTBUE TpeboBaHWsSM
OOIMKHO BbITh BEpUhULMPOBaHO.

8.7.2 OpraHu3auus JormKHa PerucTprpoBaTh U COXPaHATb LOKYMEHTUPOBaHHYI0 MHGOPMaLUIO, KOTopas:
a) onvcbIBaeT HECOOTBETCTBYE;

b) onucbiBaeT NpennpuHATLIE AENCTBUS;

C) OnMCbIBaET MOMyYeHHbIE Pa3peLLEHNst Ha OTKITOHEHNE;

d) YKa3blBaeT NOSTHOMOYHBIW opraH n/vnu nuo, NnpuHMMaBLLee peLlleHne o OENCTBUN B OTHOLLEHUN HECOOTBETCTBMS.

9 OueHkKa pe3ynbTaToOB AeATeNIbHOCTU
9.1 MOHUTOPUHI, N3MEpPeHne, aHarnMn3 1 oLeHKa
9.1.1 O6LMe nonoxeHus

OpraHusauus AormkHa onpeaenuTb:
a) YTO [JOIMKHO MOANEXaTb MOHUTOPUHIY U U3MEPEHUAM;

b) METOAbl MOHUTOPUHIa, W3MEepeHuA, aHarm3a Wun OLUEeHKNU, H806X0ﬂl/lele ana obecneyeHust OOCTOBEPHbIX
pPe3ynbTaTos,
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C) Korfa AOmKHbI NPOBOAMTLCS MOHUTOPUHT Y U3MEPEHUST;
d) korga pesynbTaTbl MOHUTOPWHIA Y U3MEPEHMIA AOMKHbI ObITb NPOaHANN3NMPOBaHbLI 1 OLLEHEHDI.

OpFaHVI3aLI,VIFI OOIKHa oueHunBaTb pe3ynbTatbl OeATEeNbHOCTU W pe3ynibTaTUBHOCTb CUCTEeMbl MeHeOXMeHTa
Ka4yecTBa.

OpraHusauus OormKHa PErcTpUMpOBaTh M COXPaHATb COOTBETCTBYHOLLYH [OKYMEHTUPOBaHHYI0 WHGOPMaUMo Kak
CBVAETENBLCTBO MNOMYYEHHbIX Pe3ybTaToB.

9.1.2 YaoBneTBOPEHHOCTbL NOTpebuTenen
OpraHusaumnsi gorkHa MpoBOAWUTbL MOHUTOPWHE [AaHHbIX, KacalLWMXCsi BOCMPUSTUSI MNOTpebuTensMn creneHu
YOOBMETBOPEHUS NX NOTPEBHOCTEN M oxuaaHuiA. OpraHnsaums AoSmkHa ONpeaenuTb METOAbI MOMyYeHUsi, MOHUTOPUHIa U
aHanusa 3Ton MHopmaLun.
MpumeyaHme - NpyMepbl MOHUTOPWHIA BOCMPUSATUSA NOTPEOUTENAMM MOTyT BKIOYaTh ONPOC NoTpedutenen, oT3biBbl

OT MOoTpebuTenein O MOCTaBMNEHHbIX MPOAYKUMW W YCNnyrax, BCTPedM C noTpebutensMmu, aHanus [onv pbliHKa,
GnarogapHOCTH, NPETEH3UM MO rapaHTUIHBIM 00s3aTeNbCTBAM U OTYEThI AUINEPOB.

9.1.3 AHanu3 n oueHka

OpFaHMSBLI,VIFI OOIKHa aHanunsmpoBaTb U OueHMBaTb COOTBETCTBYOLWME AaHHble U Vchbopmau,wo, nony4yeHHy B
xo4e MOHUTOPUHIra n NSMepeHua.

PesynbTaThl aHanusa AomkHbl ObiTb UCMOMNB30BaHbI AN OLEHKM:

a) COOTBETCTBMSA NPOAYKLUM N YCNYT;

b) cTenenn yaoBneTBopeHHOCTM NOTpeduTenen;

C) pe3ynbTaToB AeATENbHOCTU U pe3ybTaTUBHOCTN CUCTEMbI MEHELKMEHTA Ka4ecTBa;
d) ycnewHocT NnaHnpoBaHus;

€) pe3ynbTaTUBHOCTM OENCTBUNA, NPEANPUHATBIX B OTHOLUEHUN PUCKOB U BO3MOXHOCTEN;
f) pesynbTaToB AeATENBLHOCTY BHELUHUX MOCTAaBLLUKOB;

g) NOoTpPebHOCTM B yNyULIEHUSX CUCTEMbI MEHEXXMEHTa KayecTBa.

I'Ipmwleanme - MeToabl aHanu3a gaHHbIX MOryT BKnK4aThb B cebsi cTaTUCTUYECKME METOAbI.

9.2 BHyTpeHHuUM ayauT
9.2.1 OpraHu3aumst OMmKHa NPOBOAUTL BHYTPEHHWE ayauThbl Yepes 3anfiaHUpOBaHHLIE MHTepBarbl BPEMEHW AN
nony4YeHns MHOPMaLIMK, YTO CUCTEMA MEHEAXKMEHTA KayecTBa:
a) COOTBETCTBYET:
1) cobcTBEHHBIM TpebOBaHUSIM OpraHM3aLun K ee CUCTEME MEHELXKMEHTa KayecTBa;

2) TpeboBaHMAM HACTOSLLIEro CTaHAapTa;

b) pesynbTatnBHO BHeApEeHa 1 OyHKLNOHNPYET.
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9.2.2 OpraHunsaumnsi 4ofmKHa:
a) nnaHuposaTtb, pa3pabaTbiBaTb, peanv3oBbiBaTb U MOALAEPKMBATL B aKkTyanbHOM COCTOSIHUM Mporpammy(Mbi)
ayguToB, BKKOYas MEPUMOAMMHOCTb U METOAbl MPOBEOEHMST ayaQuTOB, @ Takke OTBETCTBEHHOCTb, MIlaHWpyemble Ans

npoBepkn TpeboBaHWA W NpenocTaBrneHWe OTYeTHOCTW. [lporpamma(mbl) ayouTtoB AormkHa(bl) paspabatbiBaTbCs C
YYETOM BaXHOCTM MpPOBEPSIEMbIX MPOLLECCOB, M3MEHEHWI, OKa3blBAKOLMX BIUSIHUE HA OpraHvM3auuio, U pesynibTaToB

npeabloyLwmx ayamTos;
b) onpenenate kpuTEepMKM aygmTa n obnacTb NPOBEPKU OIS KaKO0ro ayauTa;

c) otbupaTb ayaMTopoB U MPOBOAUTbL ayauTbl Tak, 4Tobbl obecnevmBanacb 06bEKTMBHOCTbL M BECNPUCTPACTHOCTb
npowecca ayaguta;

d) oBecneunBath nepegady MHGOPMAaLMM O pesyrbTaTax ayMToB COOTBETCTBYIOLLMM PYKOBOAUTENAM;
€) OCYLLECTBMATb COOTBETCTBYIOLLYHO KOPPEKLIMIO U KOPPEKTMPYIOLLME AecTBUA 6e3 HeOBOCHOBAHHOW 3a4epPKKY;

f) perncTpupoBatb N COXpPaHATb OOKYMEHTUPOBAHHYIO I/IHC*)OpMaLlI/IPO Kak CBMOETENbCTBO peanunsauun nporpamMmmbl
ayauToB U NOJNyYeHHbIX pe3ynbTaToB ayauTOB.

Mpumeyanme - Cm. MCO 19011 anga pykoBoacTBa.

9.3 AHanus co CTOpPOHbLI PyKOBOACTBA

9.3.1 O6Lwme nonoxeHus
Bbicliee pyKOBO,D,CTBO OOJ1XXHO aHaJ'II/I3I/IpOBaTb qepes Sal'lﬂaHI/IpOBaHHble I/IHTepBaJ'IbI BpeMeHI/I CI/ICTeMy

MeHe)KMEHTa KadecTBa B Lensix obecnevyeHust ee MOCTOSIHHON npuroaHoCTW, aaekBaTHOCTU, pe3yNibTaTUBHOCTU U
CornacoBaHHOCTU CO CTpaTerm4eCKnm HarnpasreHnem opraHmu3auun.

9.3.2 BxogHble AaHHble aHanu3a co CTOPOHbI pyKOBOACTBA
AHanus co CTOpPOHbI pyKOBOACTBaA A0JMKEH NilaHNMpOoBaTbCA U BKIMKOYaTh B cebs paccMoTpeHune:
a) cTaTyca gencTBuiA No pesyrbTaTam NpeablgyLnx aHanm3oB CO CTOPOHbI PYyKOBOACTBA;
b) M3MEHEHUNIN BO BHELLIHUX U BHYTPEHHUX anK'ropax, Kacalwmnxca CUCTeMbl MEHEO)XXMEHTA Ka4eCTBa,

c) vHdopMaLmMM O pesynbTaTtax OeATEeNbHOCTU U Pe3ynbTaTVBHOCTM CUCTEMbI MEHEMXMEHTa KayecTBa, BKMioYast
TeHOeHLUMN, OTHOCALLNECS:

1) K yOOBNETBOPEHHOCTM NoTpebuTener 1 oT3biBaMm OT COOTBETCTBYHOLLUX 3aNUHTEPECOBaHHbIX CTOPOH;
2) cTeneHn JOCTWKEHUS Lienen B obnacTtu Ka4ecTsa;

3) nokasaTensmM NpoLEeccoB 1 COOTBETCTBUIO MPOAYKLUN U YCAYT;

4) HECOOTBETCTBUAM U KOPPEKTUPY IOLLNM AENCTBUAM,;

5) pesynbTatam MOHUTOPWHIA U U3MEPEHWIA;

6) pesynbTatam ayauToB;

7) pesynbTatam OesTENbHOCTU BHELLHNX MOCTAaBLLMKOB;

d) ocTaToOMHOCTUN pecypcCosB;
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€) pe3ynbTaTUBHOCTM OENCTBUNA, NPEANPUHATBLIX B OTHOLLEHUN PUCKOB U BO3MOXHOCTEN (CM. 6.1);

f) BO3MOXHOCTAM AN ynyyLleHns.

9.3.3 BbixogHble faHHble aHanu3a co CTOPOHbI PyKOBOACTBA

BbixogHble OaHHble aHanmM3a CO CTOPOHbl PYKOBOACTBA AOMKHbI BKMOYaTb B CeOA pelleHuss U AencTBus,
OTHOCSLLMECS:

a) K BO3MOXHOCTSIM Anst YNyYLLEHWs;
b) no6bIM HEOBXOAUMBIM U3MEHEHMSIM CUCTEMbI MEHE)KMEHTA KA4eCTBa;
C) noTpebHOCTM B pecypcax.

OpFaHI/I3aLI,I/IF| OOJDKHa perncTpupoBatb U COXPaHATb AOOKYMEHTUPOBAHHYHO I/IHq)OpMaLI,I/II'O KaK CBWOETENbCTBO
pe3ynbTaTtoB aHalmM30oB CO CTOPOHbI PyKOBOACTBA.

10 Yny4weHue
10.1 O6Lwme NonoxeHus

OpraHusauus [ormkHa onpegenstb U BblouMpaTb BO3MOXHOCTWM AN YNyYWEHWS UM OCYLUECTBNSATb Heobxoaumble
OENCTBYS ANs BbINONHeHWs TpeboBaHuii NoTpebuTenei 1 NoBLILLEHNS UX Y A0BNETBOPEHHOCTM.

3OTO OOMKHO BKIOYaTh:

a) ynyJleHre Npoaykuum u ycnyr B LEnsX BbINOMHEHNS TpeboBaHui, a Takke y4yera byaymx notpebHocTen u
oXuagaHun;

b) KOpPEKL Mo, NpeaoTBpaLLEHNE NN CHUKEHWE BNUSHWA HEXenaTenbHbIX BO34ENCTBUMN,
C) ynyylleHne pe3ynbTtaTtoB AeATeNNIbHOCTU U pe3yibTaTUBHOCTU CUCTEMbl MEeHEOXMEHTa Ka4eCTBa.

MpumedaHne - [Mpumepbl yryudllieHUss MOTYyT BKIOYMaTb KOPPEKUMIO, KOppPeKTupylollee AeWCTBME, MOCTOsSIHHOE
ynyJlleHne, NPOopbLIBHOE U3MEHEHME, MHHOBALIUIO U peopraHm3aLuio.

10.2 HecooTBeTCTBMA U KOPPEKTUPYIOLLME AEeNCTBUS
10.2.1 lNpn nosiBNEHNM HECOOTBETCTBMUIN, B TOM YUCTIE CBA3AHHLIX C MPETEH3UAMU, OpraHM3aumnsa goSmKHa:

a) pearMpoBaTb Ha JAHHOE HECOOTBETCTBUE U HACKOIBKO NMPUMEHNMO:
1) npeanpvHMMaTb AEUCTBUS MO YNPaBNEHNIO Y KOPPEKLMA BbISIBIIEHHOTO HECOOTBETCTBUS;
2) npeanpvHUMaTh AEUCTBUSI B OTHOLLEHUN NOCIeacTBUIM 4aHHOTO HECOOTBETCTBUS;

b) oueHuBaTb HEOBGXOQMMOCTL AENCTBUM MO YCTPAHEHUIO MPUYUH JAHHOrO HECOOTBETCTBMS C TeM, YTOObI ns3bexarb
€ro NoBTOPHOTO MOSIBIIEHMS UK NOSIBNEHWS B APYTOM MECTE NOCPEACTBOM:

1) aHanu3a HeCOOTBETCTBUS;
2) onpedenennst NPUYKH, Bbi3BaBLLWX NOSIBIIEHNE HECOOTBETCTBUS,

3) onpeaerneHnda Hanndna aHarnorm4Horo HeCcooTBeTCcTBmA UM BO3MOXHOCTU €ro BO3SHMKHOBEHUA r,u,e-nm60 eue;

Brumanwne! JononHutensHyto nHdopmaumio cM. B apribike "TMpumeyanms”
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT



"OCT P CO 9001-2015 Cucrembl MeHeMKMeHTa kadecTsa. TpebosaHus Cipanvua 27
lNpumersiemcsic 01.11.2015

C) BbINOMHATbL BCE HEOOXOAMMbIE OENCTBUS;

d) npoaHanuaupoBaTb pe3yfbTaTUBHOCTb KaXO0ro NPEANnpPUHSITOrO KOPPEKTMPYIOLLIETO AENCTBIS;

€) aKTyanu3npoBaTb Npy HEOOXOAMMOCTM PUCKN U BOSMOXKHOCTM, OnpeaereHHbIe B Xo4e NiaHNpoBaHus;

f) BHOCUTb Mpn HEOBXOAMMOCTN U3MEHEHUSI B CUCTEMY MEHE)KMEHTa KadecTBa.

KoppekTupytoLume AencTBMSA OOMKHbI COOTBETCTBOBATL NOCNEACTBUAM BbISIBIIEHHBIX HECOOTBETCTBUIA.

10.2.2 OpraHu3auusi 4ormKHa perMcTpmpoBaTh U COXPaHATb LOKYMEHTUPOBAHHYHO MHOPMaLIMIO Kak CBMOETENbCTBO:
a) xapakTepa BbISIBIEHHbIX HECOOTBETCTBUIN M NOCNEAYOLLMX NPEANPUHATLIX 4ENCTBUIA;

b) pesynbTaToB BCEX KOPPEKTUPYIOLLMX OENCTBUN.

10.3 NMocTosiHHOE ynyulleHue

OpFaHVISaLI,VIFI OOIMKHa MNOCTOAHHO Yyny4duwaTtb nNpUrogHoCTb, adeKBaTHOCTb W pe3ynbTaTUBHOCTb CUCTEMDI
MeHeIPKMEHTa Ka4ecTBa.

OpraHusauus OomkHa paccmaTpuBaTth pesynbTaThl aHanu3a U OLEeHKM, BbIXoAHble AaHHble aHanu3a CO CTOPOHbI
PYKOBOACTBA, YTOGbl onpeaennTb, UMetoTCs N NOTPEGHOCTU UM BO3MOXHOCTU, Tpebylollie pacCMOTPEHUS B KayecTBe
Mep Mo NMOCTOSAHHOMY YYYLLIEHUIO.

MpunoxeHne A
(cnpaBo4Hoe)

Pa3bscHeHne HOBOW CTPYKTYpPbl, TEPMUHOJIOTUN U NOHATUN
A.1 CTpyKTypa n TepmMmHonorus

CTtpykTypa pasgenos (T.e. nocrnegoBaTeNbHOCTb Pa3fenoB) M YacTb TEPMUHOMOMMM HAcTOosILLEro cTtaHgapTa no
cpaBHeHnto ¢ npedblgywen Bepcuen (MCO 9001:2008) Obinn M3MEHeHbl B LENAX YMyulleHus CTPYKTYpPHOW
COBMECTMMOCTM C APYTMMM CTaH4apTamm Ha CUCTEMbl MeHeOXXMeEHTa.

B HacTosiwem cTaHOoapTe He coaepxutcsi TpeboBaHWMsSi O MPUMEHEHUM €ero CTPYKTYpPbl U TEPMMHOMOMMM K
[OKYMEHTUPOBaHHON MHJOPMaLIM CUCTEMbI MEHeIPKMEHTa KayecTBa opraHusaLmi.

[aHHas cTpyKkTypa pasfgenoB npegHasHadyeHa B Oonbluen mepe Ons obecrnevyeHust CornacoBaHHOIO WU3NOXKEHUS
TpeboBaHun, YeM Ansa Toro, YTodbl BbiTb MOAENbLIO ANA AOKYMEHTMPOBAHUS MONUTUK, LiEeNen n NnpoLeccoB opraHmM3aunm.
CTpyKTypa n cogepxaHue LOKYMEHTMPOBAHHOM MHAOPMAaL MK, OTHOCSLLENCA K CUCTEME MEHE)KMEHTA Ka4yecTBa, 4acTo
MoryT ObiTb Gonee noaxogsawmmn Ans nonb3oBaTenen, ecnu [OKyMEHTUpPOBaHHas WHAdopMauMs OTHOCUTCH Kak K
npoueccam, yHKLNOHUPYIOLLMM B OpraHu3aunm, Tak U K HpopMauum, NpUMeHsieMon Anst ApY X Lenen.

Utobbl ycTaHaBnmBaTb TpebOoOBaHMS K CUCTEME MEHeKMEHTa KavyecTBa, BOBCE He 00sA3aTernbHO TEepPMMHbI,
ucnonb3yemble OpraHn3auunen, 3aMeHsTb TEPMMHAMKM, UCMONb3yeMbIMM B HacToswemM ctaHgapte. OpraHusauum moryT
MCMoNb30BaTb TEPMUHbI, KOTOPbIE OHWM COYTYT 0Oonee noaxogswMMM ONs CBOEN AeaTenbHOCTU  (Hanpumep,
ncnonb3oBaTb TEPMUHbI "3anucn”, "AokymeHTaums", "npoTokonbl”, a He "AOKyMEHTMpOBaHHas WHdopmaums”, unu
ucnonb3oBaTthb "MocTaBlyyMK”, "napTHep”, "npogasey”, a He "BHELHWA nocTaBwuK"). B Tabnnue A.1 nokasaHbl OCHOBHbIE
pasnuynst B TEPMUHONOTMM Mexay HacToswen sepcuen ctaHgapta MCO 9001 v ero npeabigyLuern Bepcren.

Tabnuua A.1 - OcHOBHbIe pa3nuymsa B TepmMuHonorin mexgy MCO 9001:2008 n CO 9001:2015

MCO 9001:2008 MCO 9001:2015
Mpogykums Mpooykumsa n ycnymm
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CtpaHuua 28

WckntoveHus

He npumeHsieTca

(Cm. Mpunoxenre A.5 onsa NOSICHEHWI, KacaroLUxcs
NPUMEHNMOCTM)

MpenocTaBuTenb pykoBoACTBa

He npymeHseTcs

(AHaJ'IOFI/I‘-IHbIe OTBETCTBEHHOCTb U1 NMOJTHOMOYUA
YCTaHOBJ1€HbI, HO HET Tpe6OBaHVIﬂ B OTHOLLEHUN
€AONHCTBEHHOIo npeacraBuTend pyKOBOﬂ,CTBa)

[okymeHTaLuWsi, pyKOBOACTBO MO KavyecTBy,
[AOKYMEHTUPOBaHHble NpoLieaypbl, 3anvcu

[okymeHTupoBaHHas nHdopmaLms

MponsBoacTBEHHAA cpena

Cpena ons yHKLMOHMPOBAHUS MPOLIECCOB

O6opyaoBaHue Ans MOHUTOPWHIA U U3MEPEHWI

Pecypchbl Anst MOHUTOPYHIa U U3MEePEHUIA

3akynneHHas npoayKumsi

BHellHe nocTaBnsieMble NPOAYKLUMSI U YCIyTu

MNocTaBLLUKK

BHeLLHW nocTaBLLKK

A.2 lMpoaykumsa n ycnyru

B MCO 9001:2008 mncnonb3oBarncs TepMyH "npoaykumsa” Onsi oxsata BCEX KaTeropui BbIxodoB. B gaHHol Bepcumn
HaCTOSILLEro cTaHgapTa MCMNOoNb3yETCs CoBoCcCOYETaHue "npogykums n yenyrm'. CnoBoco4vetanme "npogykums n ycnyrm"
OXBaTbIBaET BCE KaTeropuv BbIXOAOB (TEXHUYECKWe CpeacTBa, YCryru, nporpaMMHbie CpeacTBa U nepepabaTtbiBaeMble
mMartepuarnbl).

CneunanbHoe BKIHOYeHMe "ycnyr" npegHasHadeHo Onsi TOro, YTOoObl BbIAENWTb Pa3nuuns Mexay npogykuven u
ycrnyramu npy NnpUMeHeHUN HEKOTOPbIX TpeboBaHU. XapakTepHO 0COBEHHOCTBLIO YCIYT SBMSETCA TO, YTO, MO MEHbLUEN
Mepe, YacTb BbIXO4a Mofy4yaercs Npy HENOCPeaCTBEHHOM B3aMMOAENCTBUM C NOTpeduTenemMm. 3TO O3HAYaEeT, HaNpUMep,
4YTO CooTBETCTBME TPeboBaHUSIM He BCEraa MOXET ObiTb NOATBEPXKAEHO A0 3aBEPLUEHNS NPeAOoCTaBEHNs YCIyrn.

B GonblimHCcTBE cnyvaeB "mpogykumsa” u "ycnyrn" nMcnonb3ylTcs COBMECTHO. BOMbLUMHCTBO BbIXOAOB, KOTOpblE
OpraHM3auus MoCTaBMsSET NOTPEOUTENAM WM KOTOpPblIE MM MOCTABASKT BHELWHWE MOCTaBLUMKM, BKIOYAKOT Kak
npoaykumio, Tak 1M ycnyrn. Hanpumep, martepuanbHas wnvM HemaTepuanbHas MpoayKUuMs MOXET WMETb HEKOTOPYHO
CBSI3@HHYIO C HEM yCIyTy, UK yCryra MOXeT UMETb HEKOTOPYIO CBA3AHHYHO C HEW MaTepuarbHy Ui HemaTepranbHYyHo
NpoayKuumio.

A.3 NMoHumaHue NoTpeObHOCTEN N OXNAAHNN 3aUHTEPEeCOBaHHbIX CTOPOH

Moppasnen 4.2 cogepxut TpeboBaHMSA K opraHM3aumMu onpedensTb 3aMHTEPEeCOBaHHbIE CTOPOHbI, KOTOPbIE UMEHDT
OTHOLLUEHME K CUCTEME MEHEMXMEHTa Ka4yecTBa, U TpeboBaHUS 3TUX 3anHTEPECOBaHHbIX CTOpoH. OgHako nogpasgen 4.2
He nogpasyMeBaeT paclupeHve TpeboBaHWM CUCTEMbl MEHEMKMEHTa KayecTBa 3a pamku obnactu npuMeHeHus
HacTosiwero ctaHgaprta. Kak yctaHoBrneHo B "OGrnact npyMeHeHna" HacToALWMIA CTaHgapT MPUMEHSIETCA Torda, korga
opraHu3auum Heobxo4MMO MPOAEMOHCTPUPOBATL CBOK CMOCOBHOCTL Ha MOCTOSIHHOM OCHOBE obBecneyvmBaTb MOCTaBKY
NpoOYyKUMWU M yCnyr, OTBeYaloLlmx TpeboBaHUAM notpebuTenein n nNpMMEHUMbIM 3aKOHOLATENbHLIM M HOPMATUBHBLIM
npaBoBbIM TpebOBaHNAM, U HALLENEHHOCTb Ha MOBbILEHNE YO0BNETBOPEHHOCTM NOTpebuTenen.

B HacTosillemM cTaHOoapTe HeT TpeboBaHMs O TOM, 4TOObl OpraHM3auUus paccmaTpvBana 3auHTepecoBaHHble
CTOPOHbI, KOTOpPbIe He Bbiny onpeaeneHsbl JaHHOM opraHM3aLMen Kak UMeloLLMe OTHOLLIEHUE K ee CUCTEME MeHedpKMeHTa
kayecTtBa. OpraHusauua cama peLlaeT OTHOCUTCS N Kakoe-nbo KoHKpeTHoe TpeGoBaHne COOTBETCTBYIOLLE CTOPOHbI K
ee crucTemMe MeHeoKMeHTa kayecTsa.

A.4 Puck-opueHTUpOBaHHOE MbiLUIeHUe

KoHuenums puCK-OpMEHTUMPOBAHHOMO MbILSIEHNS NpOCReXuBanacb M B Npeablaylel Bepcun HacTOSILLEro
CTaHOapTa, Hanpumep, 4Yepe3 TpeboBaHWA K MNMNaHUMPOBAHWIO, aHanuady W ynydweHuo. Hactoawwmin cTtaHgapt
yCTaHaBnMBaeT AN opraHu3aumm TpeboBaHve noHumaTb ee cpeny (cm. 4.1) n onpenensaTb PUCKW, Kak OCHOBY AJis
nnaHvpoBaHust (cM. 6.1). OTO oOTpaxaeT NPUMEHEHNE PUCK-OPUEHTUPOBAHHOIO MbILLSIEHUS OM1S MIaHUPOBaHMS U
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BHEOPEHMS] MPOLECCOB CUCTEMbl MEHemKMeHTa kadecTtBa (cMm. 4.4) n Oyger nomoraTb B onpegeneHnm obbema
[OOKYMEHTUPOBaHHOW NMHopMaLmni.

OnoHa U3 KMNYeBbIX Lienell CUCTEMbl MeHeI)KMeHTa KadecTBa COCTOMT B TOM, 4YToObl OHa AeicTBOBana Kak
WHCTPYMEHT npeaynpexaeHns. [Mo3ToMy HacTosIWuiA CTaHgapT He WMMeEeT OTAefbHOro pasfena WM nyHKTa no
npegynpexaawowmuMm aencTemsaM. oHATVE npedynpexnarollero AeNCTBUS BbIPaXKeHO Yepes WUCMONb30BaHUE PUCK-
OPUEHTUPOBAHHOIO MbILLSIEHMS NMPU hOPMYTIMPOBKE TpeboBaHWin K cUCTEME MEHEOKMEHTa KavecTBa.

PUCK-OPUEHTMPOBAHHOE MbILLSIEHNE, MPUMEHSIEMOE B HacTOSWEM CTaHAapTe, CMnocoOCTBOBArio HEKOTOPOMY
COKpalleHnto TpeboBaHW MNpeanuCbIBalOLLIEro Xapaktepa M MX 3amMeHe TpeboBaHMSIMM OMMCLIBAKOLLErO XapakTepa.
Hactoawmn ctangapt ©Gonee yHuBepcaneH, 4em WCO 9001:2008, B oTHOweHun TpeboBaHWM K Mpoueccam,
[OKYMEHTUPOBaHHOWM MHApOpMaLIUM U pacnpeneneHnio OTBETCTBEHHOCTM B OpraHM3auum.

HecmoTpss Ha To 4YTo 6.1 yKkasbiBaeT, YTO OpraHM3auus OOMKHa MNMaHMpoBaTb OEWCTBMS B OTHOLUEHWW PUCKOB,
CcTaHOapT He TpebyeT pOpManmn3oBaHHbLIX METOAOB MeHedXMeHTa PWUCKOB WNN [OKYMEHTUPOBAHHOIO npoliecca
MeHempkMeHTa puckoB. OpraHusauumM MoryT pellaTb crnegyer nu paspabatbiBaTe Gornee OGLIMPHY METOAOMNoruio
MeHEeKMeHTa pucka, Yem TpebyeTca HaCTOALLMM CTaHOapTOM, HanpuMep, 3a CYET MpUMEHEHUs ApYrMX PYKOBOASALLMX
yKasaHuiA UNu cTaHOapToB.

He Bce npoleccbl cucTeMbl MeHe)KMEHTa KadecTBa o0nadaloT OAMHAKOBLIM YPOBHEM PUCKa B OTHOLLIEHWU
CMOCOBHOCTU OpraHM3auunM OOCTUMraTb CBOMX Lienei, U BRuUsSiHUE HEeonpenerieHHOCTU He SIBMSAETCSH OAMHaKOBbIM s
opraHuzauuii. B cooTBeTcTBMM C TpeboBaHMAMM 6.1 oOpraHM3auUus OTBETCTBEHHA 33 MNPUMEHEHWE PUCK-
OPVIEHTUPOBAHHOTO MBILLIMEHNA U 3a OeCTBUS B OTHOLLEHUWU PUCKA, B TOM YMCIie LieriecoobpasHoCcTb peructpaumu u
COXpaHeH sl oKy MEHTMPOBAHHOW MHbopMaLIMK KaK CBUAETENbCTBA onpeAeneHns pUckoB opraHusaLnei.

A.5 NMpumeHnmocTb
MMpn onpegeneHunM npUMEHUMOCTU TpeboBaHW CTaHOgapTa K CUCTEME MEHEOXMEeHTa KavyecTBa OpraHuMsauum
HaCTOFlIJ.I,VIﬁ CTaHOapT He penaer CCbIJIKU Ha "ncknoyenns". Tem He MeHee opraHnsauuna MOXET NpoBOAUTb aHarims
NPUMEHMMOCTM TPeBOBaHNIN C Y4ETOM pa3mepa Unm CIIOKHOCTY OpraHM3aLm, UCMofb3yeMon el MOOENN MEHEIKMEHTA,
obnacTtu OEATENTIbHOCTU OpraHM3aunn N xapakrepa ee y4mntbiBaeMbIX PUCKOB U BO3MO)XHOCTEN.

TpeboBaHVst K MPUMEHMMOCTM paccmaTpuBaloTcs B noapasgene 4.3, onpedensiolleM YCrnosusi, Npu KOTOpbIX
opraHu3aLma MOXET NPUHATL PeLleHre O TOM, YTO TpeboBaHue He MOXET BbITb MPUMEHEHO HU K OOHOMY U3 MPOLIECCOB B
pamMKkax obrnacTi NpYMEHeHUs CUCTEMbl MEHeIXXMEHTa kadecTBa. OpraHusaums MOXET NPUHUMaTbL pelleHne O TOM, YTO
TpeGoBaHWe He MPUMEHSIETCS, TOMbKO €CNM 3TO PELUEHWE He MPUBEET K HECMOCOGHOCTM 0BEecreynTb COOTBETCTBME
NPOAYKLMM U YCIYT.

A.6 lokymeHTMpoBaHHas nHdopmMauus

Kak coctaBnsiowan yactb obecnedeHns COBMECTUMOCTU C OPYrMMM CTaHOapTaMuM Ha CUCTEMbl MEHeIKMEHTa
obwmn pasgen, kacawowwmics " oKyMeHTMpOoBaHHOM MHpopMauun”, Obin NpUHAT 6e3 3HAYUTENBHOrO M3MEHEHMST UNK
pobaeneHus (cMm. 7.5). Tam, rge BO3MOXHO, TEKCT HacTodAWero ctaHgapta 6bin cornmacoBaH ¢ TpeboBaHMAMK 3TOrO
pasgena. B cuny aToro TepMuH "OOKyMEHTMPOBaHHas MHopMaums” MCNonb3yeTcs BO BCeX TpeboBaHUsSIX, OTHOCSILLUXCS
K [IOKYMEHTaM.

Tam, rme B WCO 9001:2008 wcnonb3oBanuCb chneumarnbHble TEPMUHbI, TakMe Kak "OOKYMEHT"' unum
"0OKYMEHTUPOBaHHbIE npouenypbl”, "pykoBoACTBO Mo KadecTBy" Uy "MraH kayecTsa", B HACcTosILEN Bepcun ctaHgapTa
onpegeneHbl TpeboBaHM4 K "pa3paboTke, akTyanu3aunm u NPUMEHEHNIO LOKYMEHTUPOBAHHON nHdopmaumn'.

Tam, rme B8 MCO 9001:2008 mcnonb3oBancs TepMuH "3anucu" ans obo3HayeHust JOKYMEHTOB, HeobxoauMbIX Ans
npencTaBrieHnst CBMOETENbLCTBA COOTBETCTBUS TpeboBaHUsIM, Tenepb Mcnonb3yercst TpeboBaHue "permctpupoBaTb U
COXPaHATb JOKYMEHTUPOBaHHY MHpopMaumo". OpraHnsaums HeCeT OTBETCTBEHHOCTb 3a OnpefeneHne Toro, kakas
[OKYMEHTUPOBaHHas MHdopMaLumnsa 4OMmKHa ObiTb 3aperncTpupoBaHa U COXpaHeHa, B TEYEHUE KaKoro nepuoaa BpEMEHU 1
Kakne cpeacTBa OyayT UCMOMb30BaHbl Af1s1 3TOrO.

TpeboBaHne no "paspaboTke, akTyanusauMnm u MNPUMEHEHUK" [OKYMEHTUPOBAHHOM WMHAOPMAaLMN HE MWCKITHYaeTr
BO3MOXHOCTW TOrO, 4YTO OpraHuM3auusi MOXeT Takke "perncTpyMpoBaTb W COXpaHATb" 3Ty [OOKYMEHTUPOBAHHYH
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MHpopMaLMIO NSl KOHKPETHBIX Lienen, Harnpumep, perucTpupoBaTb U COXpPaHATbL NpeabiayLive Bepcumn nHdopmMasmu.

Tam, rge HacTosWMW CTaHOapT Ccbinaercs Ha "wHdopMauuio”, a He Ha "OOKYMEHTMPOBaHHYK WHpopmauumio”
(Hanpumep, B nogpasgene 4.1: "OpraHn3aums OOSMKHA OCYLLUECTBMSATb MOHWUTOPWMHI U aHanu3 uHdopmauum o6 aTmx
BHELLIHMX 1 BHYTPEHHMX chakTopax'), HET TpeboBaHusi, YTO 3Ta MHOpMaUMS SOMmKHA ObITb JOKYMEHTMPOBaHHOW. B Takux

cry4asx opraHM3aLms MOXeT PeLLUTb SIBMSIETCS N 9TO HEOBXOAMMbBIM UNKU YMECTHbIM Ans pa3paboTku, akTyanusauum u
NPYMEHEHNS [OKY MEHTMPOBaHHOW UHAbOpMaLIN.

A.7 3HaHuA opraH1Msaumm

|-|yHKT 7.1.6 HacTodwero ctaHgaprta CBA3aH C I'IOTpe6HOCTbIO onpeaenntb n oCyLwecTBNATb MEHEOXKMEHT 3HaHl/IIz,
noadepKuBaeMbiX opraHusauunen, gnsa obecneqeHus yHKUMOHMPOBAHMSA ee MpPOLEeCcCOB M OOCTWWKEHWUS COOTBETCTBUSA
NpoayKLMN N YCNYT.

TpeGOBaHVIFl, OTHOCALLMECA K 3HaHNAM opraHusauum, Obinu BBeAEeHbl C Lerblo:

a) 3alunTbl opraHmsauunm ot nortepu 3HaHI/1I7I, HanpumMmep un3-3a:

- TeKy4eCTUn KapoB.;

- HEBO3MO>XHOCTW MNosty4eHna n obmeHa I/IHd)OpMaLI.I/IeVI;

b) cTumynnpoBaHus opraHnsaLmmn K NPUobpPeTEHNIO 3HAHWIA, HaNpPUMep, Ha OCHOBE:

- o6yquM$| Ha cobCTBEHHOM onbiTe,

- HaCTaBHMNYECTBaQ;

- U3y4eHuna nydulero onblita.

A.8 YnpaBneHue npoueccamu, npoayKuuMenW U ycnyramv, noctaBnsieMbiMM BHELUHUMU
nocraBLUMKaMu

Bce chopMbl BHELLHUX NOCTABOK NMPOLLECCOB, NMPOAYKLUM U YCIYT pacCMOTPEHbI B 8.4, Hanpuvep:
a) 3aKynreHHble y NOCTaBLUMKa;

b) nonyyeHHble NO cornalleHnio ¢ KOMMNaHVeR-NapTHEPOM;

C) NONyYeHHblE OT BHELLHErO NOCTaBLUMKa Ha OCHOBE ayTCOPCHHIa NPOLIECCOB.

AyTcopcuHr Bcerga obnagaer OCHOBHOM XapaKTepUCTUKOW yCMyru, NMOCKOMbKY MMEET MO KparHen mepe OA4WH BUA
AeATenbHOCTU, A5 BbIMOSIHEHWUS KOTOPOro HeoBXoANMO B3avMOAEeNCTBME MOCTaBLLUVMKA U OpraHM3aL .

CpeacTtBa ynpaBreHUsi BHELLHMMM MOCTaBkaMM MOTYT LUMPOKO BapbMpOBATbCS B 3aBWCMMOCTM OT XapakTepa
MpOLLECCOB, NPOAYKUMM 1 ycnyr. OpraHn3aumns MOXET NPUMEHSTb PUCK-OPUEHTUPOBAHHOE MbILLMIEHVE AN ONpPeaerneHus
BMOA WM CPEACTB YNpaBreHusi, NoaxodslmxX Ansl KOHKPETHOrO BHELUHEro MoCTaBLUMKA WM BHELWHe MOCTaBMsSeMbIX
MPOLIECCOB, NPOAYKLMM U YCIYT.

Mpunoxenune B
(cnpaBo4Hoe)

Odpyrve mexgyHapoaHble cTaHAApPThbl B 06N1acTM MeHeXKMeHTa Ka4ecTBa U Ha CUCTEMbI
MeHe)KMeHTa KayecTBa, pa3pabotaHHbie UICO/TK 176

Brumanwne! JononHutensHyto nHdopmaumio cM. B apribike "TMpumeyanms”
UC «TexakcnepT: 6 nokoneHve» VIHpaHeT



"OCT P CO 9001-2015 Cucrembl MeHeMKMeHTa kadecTsa. TpebosaHus Cipanvua 31
lNpumersiemcsic 01.11.2015

MexaoyHapoaHble CTaHO4apTbl, OMMCaHWE KOTOPbIX MPUBOOMTCS B HACTOSAWEM MNPUIIOXeHUW, Obinn paspaboTaHbl
TexHnyeckum kommtetom MCO/TK 176 ana npenocTaBneHus BCNoMorateribHON nHopMaumn opraHnsaumsm, KoTopble
NMPVMMEHSIIOT HACTOSILLMIA CTaH4apT, M ONs NPefoCTaBNeHnsl PYKOBOASLUUX YKa3aHW OpraHm3auusaM, CTPeMSALLMMCS
npeB3oiT ero TpeboBaHusi. PykoBogsLLmMe yKkazaHna unm TpeboBaHus, COaep)allimecs B LOKYMEHTaX, NEPEIMCEHHbIX B
3TOM MPUINOXEHWUWN, HE AOMOSHSAIOT U HE U3MEHSIOT TPeDOBaHMSA HAaCTOSLLErO CTaHaapTa.

Tabnuua B.1 nokasbiBaeT B3aMOCBA3b MeXay 3TUMU CTaH4apTamMu U COOTBETCTBYOLLUMI pa3aenamMit HacTosILLEero
cTaHaapra.

HacTosilee NpunoXxeHne He COOEPXWT CCbISIKM Ha OTpacreBble CTaH4APTbl HA CUCTEMbI MEHE)KMEHTA KavyecTBa,
pa3paboTaHHble TexHndeckum kommutetom MCO/TK 176.

HacTosawuin ctaHgapT SBAsSieTCst O4HUM M3 TPEX OCHOBOMOSararoLux cTaHaapToB, paspaboTtaHHbix MMCO/TK 176.

MCO 9000 Cucrtembl MeHemXMeHTa KavecTBa. OCHOBHble MONMOXEHUS M CroBapb CO343AEeT OCHOBbI Afs
Haanexallero MOHUMaHWA W BHeOPeHWs HacToswero crtaHgapta. [pvHUMMNLI MeHemXKMeHTa KavecTBa, noapoGHoe
onncaHue kotopblx gaercs B MCO 9000, Gbinv y4uTeHbl B npouecce pa3paboTkM HacToswero craHgapra. Camu atm
NPUHUMNbI HEe SIBNSOTCS TPeboBaHMAMM, HO OHM (DOPMUPYIOT OCHOBY AONS TeX TpebOoBaHWI, KOTOpble YCTaHaBNMBAET
HacToswu ctaHgapT. MCO 9000 Takke onpedensier TEPMUHLI, ONpedeneHns U OCHOBHbIE MOHATUS, UCMONb3yeMble B
HacTosILLEM CTaHaapTe.

MCO 9001 (HacTosiwmi cTaHgapT) ycTaHaBnmBaeT TpeboBaHusi, HampaBreHHble FMaBHbIM Obpa3oM Ha co3gaHve
[oBepusi K npogykuMuM W ycnyram, npegraraeMbiM OpraHvM3auuer, W, nocpegcTBOM 3TOro, Ha  MoBblLEHWe
YAOBMNETBOPEHHOCTM NOoTpebuTenein. MoxHO Takke OXmaaTb, YTO Haanexallee BHeAPEHVWE 3TOro CTaHgapTa NMpuUHecCeT
Opyrve Bbirogbl AnNst OpraHMsauun, TakMe Kak yryudlleHHbId BHYTPEeHHUA oOMeH MHdpopMauuer, nyyuee noHMmaHue u
ynpaBrieH1e npoLeccammn opraHusauum.

MCO 9004 MeHepXMeHT AnNs [OCTUXKEHWA YCTOMYMBOro ycrnexa opraHmsauwmn. [logxon Ha ocHoBe
MeHeO)KMeHTa KayecTBa COLEPXUT PYKOBOASILLME yKasaHus Ofs opraHu3auui, CTPEMSILLMXCS NPeB30WTU TpeboBaHus
HaCTOSILLEro CTaHgapTa, oxBaTbiBas 6onee LWMPOKUA CMEKTP BOMPOCOB C TeM, YTODObl 3TO MO0 BECTU K YIYYLUEHMIO
obLmMx pe3ynbTaTtoB AesaTenbHocTu opraHusaumn. MCO 9004 BknoyaeT MeTogmMdeckoe pyKOBOACTBO MO CaMOOLIEHKE C
TeM, YToObl OpraHM3aumm UMenM BO3MOXHOCTb OLEHMBATL YPOBEHb 3PESTIOCTM CBOUX CUCTEM MEHEMXKMEHTA KayecTBa.

Me>|<p,yHapop,Hb|e CTaHOapThbl, ONUCaHHbIE HWXE, MOryT NMOMOYb OpraHM3auunam, Korga oHn BHEOPAIOT UMK CTPEMATCA
ynyyduwuTb CBON CUCTEMbI MEHEOXMEeHTa Ka4eCcTBa, npouecchbl Unu snabl 0eATeNIbHOCTU.

MCO 10001 MeHemxMeHT. YAOBNEeTBOPEHHOCTb NoTpebuTenen. PykoBoaswume ykasaHus no npaBuiiam
noBeAeHNsA ANA OpraHv3auuMi CNyXuWT OJ1 OpraHvM3auum PyKOBOACTBOM B OMpPeAernieHuMM TOro, 4TO ee Mepbl Mo
obecnevyeHnto yooBMETBOPEHHOCTN MOTPEOUTENEN OTBEYAT UX NOTPEBHOCTSM U oxuaaHuam. MNMpuMeHeHne ctangapTa
MOXXET MOBLICUTb AOBEpME NOTpeduTENen K opraHusaumm 1 yay4ywuTtb NOHUMaHne notTpebutensmm Toro, YTO OHU MOryT
oXuaaTb OT OpraHv3aLmKn, TEM CamblM CHDKasi BEPOSATHOCTb HEAOPA3YMEHMWI U NPETEH3W.

MCO 10002 MeHemXMeHT KayecTBa. YAOBIETBOPEHHOCTb noTpebutenen. PykoBoaswme ykasaHua no
ynpaBrieHUo NPeTeH3UsIMU B OpraHu3auusix CIy>XUT PyKOBOLCTBOM MO MpoLeccy obpalleHnsi C NPETEH3NAMN Yepes
NpU3HaHWe U U3yyeHrne nNoTpebHOCTEN N OXMOAHWI CTOPOH, OOpaLLalOLLMXCA C MPETEH3UAMU, N MPUHATUA PELLUEHMI NO
paspeLLeHnNo BOMPOCOB, CBA3aHHbIX C NpeTeH3unamMn. OH obecnednBaeT OTKPLITbIA, Pe3ysbTaTMBHBLIA M MPOCTON ANiA
NPUMEHEHMS NPOLECC, BKMYalOWMA MNoarotoBky nepcoHana. OH Takke MOXET MWCMOoNb30BaTbCs B KayecTBe
pyKoBOACTBA MarnbiMU NPeanpusaTUsMu.

MCO 10003 MeHemKmeHT KayecTBa. YOOBJETBOPEHHOCTb noTpebutenen. PykoBoasiwme ykasaHusa no
YyPerynupoBaHUI0 CMOPHbLIX BOMPOCOB BHE OpPraHu3auMu CryXuWT pyKOBOACTBOM [ANSA pe3ynbTaTvBHOMO W
3chchekTMBHOrO paspeLLeHns CnopoB BHE OpraHM3auui No NpeTeH3nsM, CBA3aHHbIM C NpoayKumen. PaspelueHne cnopos
ABMSETCS CPeaCcTBOM YpErynMpoBaHua CUTyauun B Cny4dasix, Korga opraHu3aumm He MOryT yperynvMpoBaTb BONpoCh Mo
YAOBMNETBOPEHUIO NMPETEH3UM BHYTPU OpraHusauun. bonbLUMHCTBO NPETEH3Mn MOryT ObiTh YCMELHO pa3peLleHbl BHY TpY
opraHvsauum 6e3 npMMeHeHns Npoueayp, B KOTOPbIX CTOPOHbI BbICTYNAKT NPOTUBOBOPCTBY HOLLIMMM CTOPOHAMU.

MCO 10004 MeHemxMeHT Ka4yecTBa. YAOBNETBOPEHHOCTbL MoTpedbutenen. PykoBoasiwme ykasaHuMs no
MOHUTOPUHIY U U3MEPEeHUID CIlyXXMT PYKOBOACTBOM ANs BbIpaboTkM Mep, HanpaBfieHHbIX Ha MoBblWEeHWe
YAOBMNETBOPEHHOCTU MOTPEOUTENEN U Ha WAEHTUUKALMIO BO3MOXHOCTEN YIyYLIEHUs NpoayKLUuM, MpOLECCOB U
XapaKTepUCTUK, KOTOpble SBNSATCA LEHHbIMU Ansa noTpebutenen. Takume Mepbl MOTYT YCUIUTb  JTOSSIbHOCTb
noTpeduTenen n NOMoYb OpraHM3aLmMn yaepxartb noTpebutene.

Brumanwne! JononHutensHyto nHdopmaumio cM. B apribike "TMpumeyanms”
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MCO 10005 Cucrembl MeHeoKMeHTa KayecTBa. PykoBogsime yKaszaHWsA MO NnaHaM Ka4vecTtBa CryXUT
PYKOBOACTBOM MO pa3paboTke W MCMONb30BaHUIO MITA@HOB KayecTBa KaK CBA3YHLEro CpedcTBa, CBS3bIBAKOLLEro
TpeboBaHUsi nmpouecca, NPoAyKTa, NPOEKTa UMM KOHTpakTa C paboyumy MeTodamm U npakTukamy, obecneqmBaroLLmx
Npou3BoACTBO Npodykuun. [lpeumyulectBa OT pa3paboTky nnaHa kadecTBa OyaoyT BblpaXaTbCA B MOBLILLIEHHON
YBEPEHHOCTN B TOM, YTO TpeboBaHWA OyayT BbIMOMHEHbI, YTO MPOLECCHl HAXOASATCS MoA YNpaBfieHMEM, a Takke B
MOTMBALMM BCEX, KTO BOBMEYEH B paboTy.

MCO 10006 Cuctembl MeHedXMeHTa Ka4vecTBa. PykoBopasilume ykasaHuUsi MO MEHeMXMEHTYy Ka4vecTBa B
npoeKTax NPMMEHMM K LLUMPOKOMY CMEKTPY MPOEKTOB: OT MarlbiX 40 60nbLInX, OT NPOCTbIX A0 CIOXHbIX, OT OTAENbHOro
npoekta [O TMpoekTa, saBnslowerocs 4Yacteto cepum npoektoB. MCO 10006 umcrnonb3yercs nepcoHarnom,
OCYLLIECTBNSOLUM PYKOBOACTBO MPOEKTAMM, U TEMWU, KOMY HY>XHO 0BGecneqnTb MPUMEHEHUE WX OpraHM3aumen npakTuk,
coaepxawumxcs B ctaHgaptax MICO, npegHa3HavyeHHbIX 4N CUCTEM MeHedXXMEHTa KayecTsa.

MCO 10007 CucteMbl MeHemXMeHTa kavecTBa. PykoBoAsilyve yKasaHusi MO MeHeOXMEHTY KOHdurypauum
npegHasHayeH [Ons OkasaHUs COOEWCTBMS OpraHMsauusiM, MNPUMEHSIIOLMM  YNpaBrieHne KoHdurypauuen ans
TEXHUYECKOro U afMVHUCTPATUBHOTO PYKOBOACTBA Ha MPOTSHKEHUM BCETO JKM3HEHHOTO LMKNa npodykuun. MeHemKkMeHT
KOHCpUrypauum MOXET ObiTb MCMONb3OBaH ASiS BbIMNOMHEHWUS TpeboBaHWM K MOEHTUMKAUMM U NPOCHEeXMBAEMOCTH
NpoayKLUKM, YCTaHOBIEHHbLIX B HACTOSILLLEM CTaHaapTe.

MCO 10008 MeHemKMeHT KayecTBa. YOOBJETBOPEHHOCTb noTpebutenen. PykoBoasiwme ykasaHusa no
3NEeKTPOHHbLIM TOProBbIM cAenkaMm Mexay lpugunyeckumm n dU3N4eCcKUMM NUUamMm 0AET PYKOBOACTBO MO TOMY,
Kakum obpa3om opraHvM3aumn MoryT BHEOPUTb Pe3yNbTaTUBHYHO M 3GGEKTUBHYIO CUCTEMY AMS 3NEKTPOHHbBIX TOProBbIX
ornepauuii Mexay OpraHvM3auusmMM U noTpebutensmu, n TeM cambliM €CO34aTb OCHOBY ANl TOro, 4ToObl noTpebutenu
VUMENN MOBLILWEHHYO YBEPEHHOCTb B OTHOLLUEHWWM TakMX 3MEKTPOHHBLIX TOProBbiX Onepauuii; MoBbICUTb CMOCOBHOCTb
opraHv3auum yooBreTBOpsTh NOTpedutenen; a Takke YMEHbLUNTL KONMYECTBO NPETEH3NIA U CMOPOB.

MCO 10012 Cucrembl MeHeaKMeHTa namepeHun. TpeboBaHUA K npoueccam U3MEpPEeHUNn U N3MepUTeErIbHOMY
00OopyaAoOBaHUIO CIYXXMT PYKOBOACTBOM [ANsi MEHEIKMEHTa W3MEPUTENbHbLIX MPOLECCOB WM METPOSIOTMYECKOro
NMOATBEPXKAEHUST N3MEPUTENBLHOrO 060pyAOBaHMSA, MCMONb3yeMbIM A1 00ecnevyeHs 1 AEMOHCTpauMmM COOTBETCTBUS
MeTpornornyeckum TpeboBaHusiM. CTaHgapT ycTaHaBnuBaerT TpebOoBaHUsi MEHEMKMEHTa kayecTBa B CUCTEME
MEHEPKMEHTA U3MEPEHWUIA A5 BbIMOSIHEHUS] METPOIIOTMYECKNX TPeBOBaHWUN.

MCO/TO 10013 PykoBogsiime ykasaHusi N0 AOKYMEHTUPOBAHMUIO CUCTEM MEeHeMKMEeHTa KavyecTBa COOepXUT
PYKOBOASILUME YKa3aHWs MO pa3paboTke M NPUMEHEHWIO OOKyMeHTauuun, Heobxogumol ONsi CUCTeMbl MeHemXMeHTa
KayecTBa. OTOT TEXHWYECKMA OTYET MOXET OblTb MCMOMb3OBaH AN [OKYMEHTUPOBAHUS CUCTEM MeEHEeOXXMEeHTa,
OT/IMYHbIX OT CUCTEM MEHEedXMeHTa Ka4ecTBa, Asl KOTOpbIX NpeaHasHaveHbl ctaHgapTel MCO, Hanpumep, anst cuctem
9KOMOrM4ecKoro MEHEMXXMEHTA U CUCTEM MEHEIPKMEHTa Ge30MacHOCTH.

MCO 10014 MeHemxmeHT Ka4vecTBa. PykoBogsie ykKasaHMA MO AOOCTUXKEHUI (UHAHCOBbLIX U
3KOHOMMYECKUX MpPeMMYyLLeCTB afpecoBaH BbiCLleMy pPyKOBOACTBY. CTaHOapT COAEPXUT pyKoBOASALIME YKasaHus Mo
OOCTUXEHNIO (PMHAHCOBBLIX M 9KOHOMUYECKUX MPENMYLLIECTB 3a CHET NMPUMEHEHUS NPUHLUUMOB MEHeI)KMEHTa KayecTsa.
OH nomoraet B paboTe no NpYMEHEHWIO MPUHLMMOB MeHedXKMeHTa u obrneryaer BbIGOp METOAOB M UHCTPYMEHTaNbHbIX
cpefcTB, NO3BONALLMX 06ecne4nTb YCTONUYUBbLINA YCMNeX OpraHu3auum.

MCO 10015 MeHemxmeHT Ka4decTBa. PykoBogsilme ykaszaHMA no OOGy4YeHUIO npegraraer pPyKOBOAALIME
yKa3aHusl, HanpaBrieHHble Ha OKa3aHue NMOMOLLM opraHu3aumsm M MocBsLLEHHblE BONPOCaM, CBA3aHHbIM C OByYeHMeM.
CTaHgapT MOXET MPUMEHSITLCS B JIHOObIX CUTyauusix, korga Tpebyercs pykoBOOCTBO, YTOObI packpbiTb codepaHue U
WHTEPNPETUPOBaTb CChINKM Ha "obpasoBaHne" n "obyyenne", ucnonssyembie B ctaHgaptax MCO, npegHasHavyeHHbIX Ansd
CUCTEM MeHeKMeHTa kadecTBa. Jllobas ccbinka Ha "oby4yeHne" BKNo4aeT Bce TUMbl 06pa3oBaHUsi U NOArOTOBKN.

MCO/TO 10017 PykoBoasiwime ykazaHUsA MO MPUMEHEHUI0 CTaTUCTUYeCKUX MeToaoB B cooTtBetcTBUM ¢ UCO
9001:2000 npenoCTaBnsET pa3bACHEHUsT B OTHOLUEHUN CTaTUCTUYECKMX METOAOB, MPUMEHEHWE KOTOPbLIX CBSA3AHO C
N3MEHYMBOCTbIO, Habngaemon B NOBEAEHNM N pe3yNibTaTax NPOLLECCOB, AaXe B YCIOBUAX KaxKyLLEeNcs CTaburbHOCTW.
CTrartmcTmyeckne METOAbI NO3BOMAIOT NyYlle UCMONb30BaTh UMEKLLMECS AaHHbIE, MOMOras NPMHUMAaTb PELLIEHUSs, U TEM
CcaMblM COAEWCTBOBaTb MOCTOSIHHOMY — YIYULLIEHWIO KayecTBa MNPOAYKUMM WM MPOLECCOB ANs  OOCTWKEHUS
YOOBETBOPEHHOCTN NOTPEOUTENEN.

MCO 10018 MeHemxmeHT Ka4vecTBa. PykoBopgsilme ykasaHus MO BOBJIEYEHUIO PabOTHUKOB U  UX
KOMMEeTEeHTHOCTU COAEPXKUT pPYKOBOASILLUME YKa3aHWsi, KOTOpble OKasblBaloT BIWUSIHWE HA BOBIIEYEHHOCTb W
KOMMETEHTHOCTb PaboTHUKOB. CUCTEMA MEHEMKMEHTa KayecTBa 3aBUCUT OT BOBMEYEHHOCTM KOMMETEHTHbIX paboTHMKOB
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M OT TOrO, KaK OHU UCMOMb3YHTCS M HACKOMNBbKO OHWU MHTErpMpoBaHbl B opraHusaumio. KpaiiHe BaxkHo MaeHTMdmMLnpoBaTh,
pa3BuBaTb M OLeHUBaTb HEOBXOAVMblE 3HAHWSI, HaBbIKW, NMoBedeHue 1 paboyyto cpeay.

MCO 10019 PykoBoasiume ykasaHUs NO BblIOOPY KOHCYNbTaHTOB MO CUCTEMaM MeHeAKMeHTa Ka4yecTBa M
MCNOJIb30BaHUIO UX YCIYT CIY>XUT PyKOBOACTBOM MO BbIOOPY KOHCYMbTAHTOB MO CUCTEMaM MeHeAXXMeHTa KadecTBa U
ncnonb3oBaHwio mx ycnyr. CTaHgapT AaeT pyKOBOACTBO MO MPOLECCY OLEHMBAHUS KOMMETEHTHOCTW KOHCYBETAHTOB MO
cucTteMaMm MeHeOXMeHTa KavyecTBa U obecnevmBaer YBEPEHHOCTb B TOM, YTO NOTPEOHOCTU M OXMAaHWUS opraHu3auuv B
OTHOLLEHWN YCIYT KOHCYNbTaHTOB OyAyT yOOBNETBOPEHSI.

MCO 19011 PykoBogsilume ykasaHusi No ayAuTy CUCTEM MEHEeMKMEHTA CIY>XUT PYKOBOACTBOM MO MEHEIKMEHTY
nporpaMmbl ayauTa, Mo MiaHMPOBaHMIO M NPOBEAEHNIO ayanTa CUCTEMbl MEHEIKMEHTA, a TakkKe Mo KOMMETEHTHOCTU U
OLIeHVMBaHUIO ayaWTOpPOB W ayauTopckux rpynn. OH npegHasHadeH Ans NPUMEHEHVS K ayoutopam, OpraHv3auusm,
BHEAPSIOLLMM CUCTEMbI MEHEI)KMEHTA, U OpraHv3aLmsaM, KOTopbIM TpebyeTcs NPOBOAMTL ayAUTOPCKME MPOBEPKU CUCTEM
MeHe)KMEHTA.

Tabnuua B.1 - B3aMmMocBs3b Mexay ApYrMMUM MeEXOyHapoAHbIMWM CTaHdapTamv B obnactv MeHemXMeHTa KavecTBa,

CTaHOapTamMn Ha CUCTEMbl MEHE)KMEHTAa KadeCTBa U pasfenamMmn HacTosAllero ctaHgapTa

Opyrve Paspen HacTosiwero cTaHgapTa
MeXayHapoaHble
cTaHgapThl
4 5 6 7 8 9 10

MCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10001 8.2.2,8.5.1 9.1.2

MCO 10002 8.2.1 9.1.2 10.2.1

MCO 10003 9.1.2

MCO 10004 9.1.2,9.1.3

MCO 10005 5.3 6.1, 6.2 Ko Bcemy Ko Bcemy 9.1 10.2

pasgeny pasgeny

MCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10007 8.5.2

MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10012 7.1.5

NCO/TO 10013 7.5

MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10015 7.2

NCO/TO 10017 6.1 7.1.5 9.1

nCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10019 8.4

MCO 19011 9.2

MpumeyaHue - "Ko Bcemy pasgeny" ykasblBaeT Ha TO, YTO BCe nogpasaerbl B KOHKPETHOM pasfene HacTOosALWero

cTaHdapTa UMeloT OTHOLIEHNE K ApYroMy MeXOyHapoaHOMY CTaHAapTy.

Mpunoxenue A
(cnpaBo4HoeE)

CBeaeHnsi 0 COOTBETCTBMU CCbINOYHbIX MeXAayHapoAHbIX CTaHAAPTOB HAUMOHAJTbHbIM
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Tabnuua OA.1

ctaHgaptam Poccumnckon ®epgepauumn

O6o3HavYeHne CCblNTOYHOro CTteneHb 0O603Ha4YeHne 1 HaMeHOBaHWE COOTBETCTBYHOLLIENO HaLMOHArNbHOro
MeXayHapoaHOro COOTBETCTBUSA cTaHgapTta Poccuickon ®enepauum
cTaHgapTa

1ISO 9000:2015 IDT OCT P NCO 9000-2015 "Cuctembl MeHemkmeHTa kadectBa. OCHOBHble
nonoXeHusa n cnosapb”

ISO 9004:2009 IDT FOCT P NCO 9004-2010 "MeHeKMeHT Anst AOCTUXKEHNS YCTONYMBOrO
ycnexa opraHu3auuu. [ogxoq Ha OCHOBE MeHeaXMeHTa kadecTsa"

1ISO 19011:2011 IDT FOCT P NCO 19011-2012 "PykoBogsiLume ykasaHus no ayauty CUCTEM
MeHeoKMeHTa"

ISO 9001:2008 IDT FOCT P NCO 9001-2015 "CuctemMbl MEHEMXMEHTA Ka4ecTBa.
TpeboBaHusa"

1ISO 10001:2007 IDT FOCT P NCO 10001-2009 "MeHeaXMeHT kadecTBa. Y 4OBNETBOPEHHOCTb
notpedurenen. PekomeHgaumm no npaeunam noBeneHns ons
opraHusayumn”

ISO 10002:2014 *

1ISO 10003:2007 IDT FOCT P NCO 10003-2009 "MeHeaXMeHT kadecTBa. Y OOBIETBOPEHHOCTb
notpedurenen. PekomeHgawumm no yperynnmpoBaHnio CNopHbLIX BONPOCOB
BHe opraHusauun”

ISO 10004:2012 *

ISO 10005:2007 FOCT P NCO 10005-2007 "MeHemXmeHT opraHusaumu. Pykosogsiume
yKasaHusl Mo nnaHMpoBaHUo KavecTtea"

ISO 10006:2003 IDT FTOCT P MCO 10006-2005 "Cuctembl MEHEO)KMEHTa KavyecTBa.
PykoBoACTBO MO MEHEIKMEHTY KadecTBa Npv NPOEKTMpoBaHun"

ISO 10007:2003 IDT FOCT P NCO 10007-2007 "MeHemxmeHT opraHu3aumun. PykoBogsdiine
yKasaHus no ynpaeneHuto koHdury paumnemn”

1ISO 10008:2013 IDT FOCT P NCO 10008-2014 "MeHeaXMeEHT kadecTBa. Y 4OBNETBOPEHHOCTb
notpeburenen. PykoBogsLume ykazaHUs Nno 351eKTPOHHBIM TOProBbiM
caenkam Mexay Hpuaudeckumm n pmsnyeckummn nuyamm”

1ISO 10012:2003 IDT FOCT P NCO 10012-2008 "MeHeaXMeHT opraHusaumm. Cuctemsl
MeEHeP>KMeHTa n3MmepeHnii. TpeboBaHus K npoueccam N3MepEHNi n
n3MepuTenbLHOMY obopyaoBaHMo"

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013-2007 "MeHeaXmMeHT opraHusaumm. PykoBogcTBo
Mo AOKYMEHTMPOBAHUIO CUCTEMbI MEHE)KMEHTA KavecTBa"

ISO 10014:2006 IDT FOCT P NCO 10014-2008 "MeHemXMeHT opraHusaumu. PykoBogsime
yKasaHus No SOCTWKEHMIO 9KOHOMUYECKoro adpdpekta B cucteme
MeHeQXMeHTa kayecTea"

ISO 10015:1999 IDT FOCT P NCO 10015-2007 "MeHemXmMeHT opraHusaumu. PykoBogsime
yKazaHusi no obyyeHnto"

ISO/TR 10017:2003 IDT FOCT P NCO/TO 10017-2005 "Ctatnctudeckne metoabl. PykoBoacTeo
no npumeHeHuto B cooteetctaum ¢ FOCT P MCO 9001"

ISO 10018:2012 IDT FOCT P NCO 10018-2014 "MeHeXMeHT kadecTBa. PykoBogsiime
yKasaHusl MO BOBIIEYEHNIO pabOTHUKOB 1 UX KOMNETEHTHOCTM"

1ISO 10019:2005 IDT FOCT P NCO 10019-2007 "MeHemXMeHT opraHusaumn. PykoBogcTeo no

BblIGOPY KOHCYIbTAHTOB MO CUCTEMaM MeHe)KMEeHTa Ka4ecTBa 1
NCNOMb30BaHMIO Ux ycnyr"

CTaHOapToB:

- IDT - ngeHTu4Hble cTaHaapThl.

* COOTBETCTBYOLLMIA HAaLOHaNbHbIV CTaHAAPT OTCYTCTBYET. [10 ero yTBepXaeHusi peKoMeHAyeTCs UCMoNb30BaTh
nepeBof Ha PYCCKUIA A3bIK AaHHOTO MeXayHapoaHoro ctaHaapTa. lMNepeso gaHHOrO MeXayHapo[Horo ctaHgapTa
Haxoautcs B ®enepanbHOM MHAOPMALIMOHHOM (POHAE TEXHUYECKUX PErfamMeHTOB U CTaHOapToB.

MpumeyaHmre - B HacTosLwen Tabnmue ncnonb3oBaHo criegytoLlee ycnoBHoe 0603HaYeHne CTENEHN COOTBETCTBUSA

UC «TexakcnepT: 6 nokoneHve» VIHpaHeT
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